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Rule 1 Definitions

Adult means a person who has reached his/her 12th birthday
as of the date of commencement of travel.

Affected flight means a flight involved in a schedule
irregularity.

Africa means the area comprising all the countries on the
continent of Africa, other than Algeria, Egypt, Morocco and
Tunisia, but including the following Islands: Comoros,
Madagascar, Mauritius, Reunion and Seychelles.

Airline designator code means an identification code
comprised of two-characters which is used for commercial and
traffic purposes such as reservations, schedules,
timetables, ticketing, tariffs and airport display systems.

Airline designators are assigned by IATA. wWwhen this code
appears on a ticket, it reflects the carrier that is
marketing the flight which might be different from the
carrier operating the flight.

Alternate transportation means another flight (or
flights) on the services of the same carrier or a flight (or
flights) on the services of another carrier.

A national means a person who has the citizenship of a
country, either by birth or by naturalization.

A resident means a person normally 1living in a country;
provided that a more restricted definition may form part of
an agreement reached Tocally.

Arbitrary means an amount published for use only in
combination with other fares for the construction of
thoroughfares. It is also referred to as "add-on" or "add-on
fare", "proportional fare", and "basing fare."

Area 1 means all of the North and South American continents
and the Islands adjacent thereto: Greenland, Bermuda, the
west Indies and the Islands of the Caribbean Sea, the
Hawaiian Islands (state of Hawaii), Midway and Palmyra
Islands.

Area 2 means Europe (as defined below), Africa and the
Islands adjacent thereto, Ascension Island, and that part of
Asia west of the Urals and including Iran, and all of middle
east.

Area 3 means Asia and the Islands adjacent thereto except
the portion included in Area 2, the East Indies, Australia,
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New Zealand, the Islands of the Pacific Ocean except those
included in Area 1, and the Russian Federation east of the
Urals.

Baggage which is equivalent to Tuggage, means such articles,
effects and other personal property of a passenger as are
necessary or appropriate for wear, use, comfort or
convenience in connection with his trip. Unless otherwise
specified, it shall include both checked and unchecked
baggage of the passenger.

Baggage check means those portions of the ticket which
provide for the carriage of passenger's checked baggage and
which are issued by carrier as a receipt for passenger's
checked baggage.

Baggage rule means the conditions associated with the
acceptance of baggage, allowances and all related charges.
For example, baggage rules may address the following topics:
. The maximum weight and dimensions of passenger bags, if
applicable, both checked and unchecked;
The number of checked and unchecked passenger bags that
can be transported and the applicable charges;
Excess and oversized baggage charges;
Charges related to check-in, collection and delivery of
checked baggage;
Acceptance and charges related to special items, e.g.
surfboards, pets, bicycles etc;
Baggage provisions related to prohibited or
unacceptable items, including embargoes;
Terms or conditions that would alter or impact baggage
allowances and charges applicable to passengers (e.g.
Frequent flyer status, early check-in, pre-purchasing
baggage allowances with a particular credit card): and
other rules governing treatment of baggage at stopover
points, including passengers subject to special
allowances or charges, etc.

Baggage tag means a document issued by carrier solely for
identification of checked baggage, the baggage (strap) tag
portion of which is attached by carrier to a particular
article of checked baggage and the baggage (claim) tag
portion of which is given to the passenger.

Bankers' buying rate of exchange or bankers' rate of

exchange means:

. In Canada, the unit rate published in the Toronto globe
and mail Friday edition each week, as foreign exchange
mid market rate in Canadian funds. when a national
holiday falls on Friday, the rates quoted on the
previous business day will be used. These rates will
be applicable from Monday of the following week up to
and including the following Sunday.
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In the United States, the rate published each Tuesday
in the wall street journal under the heading foreign
exchange. This rate will be applicable from wednesday
of each week up to and including the Tuesday of the
following week. Wwhen a national holiday falls on
Monday, foreign exchange rates do not appear in the
Tuesday edition of the wall street journal. 1In such
exceptional cases, the previous week's rates are used
through wednesday instead of Tuesday, and the wednesday
edition of the wall street journal will be used for the
period Thursday through Tuesday of the following week.
In other countries, the rate at which a bank will
purchase a given amount of foreign currency in exchange
or one unit or units of national currency of the
country in which exchange transaction takes place for
the purpose of the transfer of funds through banking
channels 1i.e.; other than transactions in bank notes,
travellers checks and similar banking instruments.

Boarding area means the point where the passenger's

flight coupons are Tlifted and kept by the carrier or the
point where the carrier examines the passenger's boarding
pass prior to the passenger being permitted on the aircraft.

Boarding time deadline means the time 1limit specified by
the carrier by which the passenger must be present at the
designated boarding area for their flight.

Business class fare means the full fare established for a
normal regular or usual service, the application of which is
not dependent upon any specifically Timited period of ticket
validity or other special circumstances. Unless otherwise
specified, for the application of the provisions of this
tariff, business class fares shall be considered to include
all year OW/RT/CT travel.

Canada means the ten provinces of Canada, the Yukon
territory, the districts and Islands comprising the
northwest territories of Canada and Nunavut.

Caribbean area means the area comprising Anguilla, Antigua,
Aruba, Barbados, Bonaire, Cayman Islands, Cuba, Dominica,
Dominican Republic, Grenada, Guadeloupe, Haiti, Jamaica,
Martinique, Nevis, St. Kitts, St. Lucia, St. Martin, St.
Vincent, Trinidad and Tobago.

Carriage which is equivalent to transportation, means
carriage of passenger and/or baggage by air.

Carrier means any or all of the participating carriers named
in this tariff.

Central America means the area comprising Belize, Costa
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Rica, E1 Salvador, Guatemala, Honduras, and Nicaragua.
Central Africa means the area comprising Malawi, zambia and
Zimbabwe.

Checked baggage which is equivalent to registered luggage,
means baggage of which carrier takes sole custody and for
which carrier has issued a baggage check and baggage (claim)
tag(s).

Check-in deadline means the time 1imit specified by the
carrier by which the passenger must have completed check-in
formalities and received a boarding pass.

Child means a person who has reached his/her second birthday
but not his/her 12th birthday as of the date of commencement
of travel.

Circle Trip means travel from one point and return thereto
by a continuous, circuitous air route; provided that where
no reasonably direct scheduled air route is available
between two points, a break in the circle may be travelled
by any other means of transportation without prejudice to
the Circle Trip.

Civil Aeronautics Board means Department of Transportation.

Civil Aeronautics Board of the United States of America
means Department of Transportation.

Codeshare refers to a marketing arrangement in which two

or more airlines i.e. marketing carrier(s) sell seats using
their own airline code on a flight that one of them operates
(i.e. the operating carrier).

Comparable air transportation means similar

transportation provided by the carrier at no extra cost to
the passenger in lieu of the passenger's original flight
reservation.

conjunction ticket means two or more tickets concurrently
issued to a passenger and which together constitute a single
contract of carriage.

Consequential damages means damages which are reasonable out
of pocket expenses and other provable damages incurred by
passengers as the consequence of the loss, damage, or delay
in the delivery of such personal property.

continental U.S.A. means the 48 contiguous federated states
and the federal District of Columbia of the uUnited States of
America. This does not include the states of Alaska and
Hawaii.
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Convention means, unless the context requires otherwise, the
convention for the unification of certain rules relating to
international carriage by air, signed at warsaw, October 12,

1929, or that convention as amended by the Hague Protocol, 1955,

or the Montreal Convention whichever may be applicable to carriage

hereunder.

Country of commencement of transportation means the country
from which travel on the first international sector takes
place.

country of payment means the country where payment is made
by the purchaser to the airline or its agent. Payment by
cheque, credit card or other banking instruments shall be
deemed to have been made at the place where such instrument
is accepted by the airline or its agent.

Date of transaction means the date of issuance of the
ticket, or EMD.

Days means full calendar days, including Sundays and legal
holidays; provided that for purposes of notification the
balance of the day upon which notice is dispatched shall not
be counted and that, for purposes of determining durations
of validity, the balance of the day upon which the ticket is
issued or flight commenced shall not be counted.

Destination means the ultimate destination of the
passenger's journey as shown on the ticket.

Domestic transportation means air transportation between
points in Canada, from and to the same point in Canada or
between and a point outside Canada that is not in the
territory of another country.

Downline carrier means any carrier other than the

selecting carrier, who is identified as providing interline
transportation to the passenger by virtue of the passenger's
ticket.

East Africa (or eastern Africa) means the area comprising
Burundi, Djibouti, Ethiopia, Kenya, Rwanda, Somalia,
Tanzania and Uganda.

Eastbound means travel from a point in Area 1 to a point in
areas 2 and 3 via the Atlantic Ocean, or travel from a point
in Area 3 to a point in Area 1 via the Pacific Ocean.

Eastern Hemisphere means the area comprised of Africa,
Asia/Area 3, Europe, and the Middle East for travel via the
Atlantic Ocean.

Eco 1ight means a non changeable fare product with no free
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baggage allowance.

Economy class fare means the full fare established for a
normal, regular or usual service, the application of which
is not dependent upon any specifically limited period of
ticket validity or other special circumstances. Unless
otherwise specified, for the application of the provisions
of this tariff, economy fares shall be considered to include
all year Ow/RT/CT and on-season (peak) and off-season
(Basic) fares for coach/economy class travel.

Electronic ticket - the 1itinerary/receipt and electronic
flight coupon issued by a carrier or its authorized agent.

EMD - electronic miscellaneous document issued by a carrier
for the collection of ancillary fees.

Endorsement - the transfer of authority required when a
passenger with an international ticket wishes to rebook to a
carrier other than the carrier shown on the ticket.

Specific guidelines are outlined in Rule 80 of this tariff.

Europe means (according to IATA resolutions) the area
comprising Albania; Algeria; Andorra; Armenia, Austria;
Azerbaijan; Belarus; Belgium; Bosnia Herzegovina, Bulgaria;
Croatia, Cyprus; Czech Republic; Denmark; Estonia; Faroe
Islands, Finland; France; Georgia, Germany; Gibraltar;
Greece; Hungary; Iceland; Ireland; Italy; Latvia;
Lichtenstein; Lithuania, Luxembourg; Macedonia, Malta;
Monaco; Morocco; Montenegro, Republic of Moldova,
Netherlands; Norway; Poland; Portugal including Azores and
Madeira, Romania, Russia, (in Europe), San Marino, Serbia,
Slovenia, Slovakia, Spain including Canary Islands, Sweden,
Switzerland, Tunisia, Turkey (in Europe and Asia), Ukraine,
and United Kingdom.

European Union (EU) means any one of the sovereign nation
states that have acceded to the EU. In accordance with
Article 229(2) of the treaty establishing the EU, this
tariff applies to overseas departments, namely Guadeloupe,
French Guyana, Martinique, Reunion Island, the Azores,
Madeira and the Canary Islands.

Fare break point means the origin and/or destination point
of a fare component.

Fare component means a portion of an itinerary between two
consecutive fare construction points. If the journey has
only one fare component, the points of origin and
destination are the only fare construction points.

Flight coupon means that portion of the ticket that bears
the notification good for passage or in the case of an
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electronic ticket, the electronic coupon, and indicates the
particular places between which you are entitled to be
carried.

Force majeure means unusual and unforeseeable circumstances
beyond your control, the consequences of which could not
have been avoided even if all due care had been exercised.

Foreign air transportation means transportation between a
point in the United States and a point outside thereof.

Freedom rights

(1) Third freedom - the right to deplane traffic in the
foreign country that has been enplaned in the home
country of the carrier.

(2) Fourth freedom - the right to enplane traffic in the
foreign country that is bound for the home country of
the carrier.

(3) Fifth freedom - the right to enplane traffic in one
foreign country and to deplane traffic in another
foreign country.

Gateway means the passenger's first point of arrival or Tlast
point of departure in areas 1, 2 or 3.

IATA rate of exchange (ROE) means the rates of exchange
notified by IATA quarterly to convert local currency fares
to a neutral unit of construction (NUC) and to convert total
NUC amounts to the currency of the country of commencement
of transportation.

Iberian peninsula means the area comprised of Gibraltar,
Portugal (including Azores and Madeira), Spain (including
Balearic and Canary Islands).

Immediate family except as otherwise indicated, shall mean
spouse, children, adopted children, sons-in-Tlaw,
daughters-in-law, grandchildren, brothers, brothers-in-Taw,
sisters, sisters-in-law, parents, fathers-in-law,
mothers-in-Taw and grandparents.

Interline agreement means an agreement between two or

more carriers to CO-ordinate the transportation of
passengers and their baggage from the flight of one air
carrier to the flight of another air carrier (through to the
next point of stopover).

Interline itinerary means all flights reflected on a

single ticket involving multiple air carriers. oOnly travel
on a single ticket is subject to the agency's approach
provided the origin or the ultimate ticketed destination is
a point in Canada.
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Interline transfer point means any point at which the
passenger transfers from the services of one carrier to the
services of another carrier.

Interline travel means travel involving multiple air
carriers Tisted on a single ticket that is purchased via a
single transaction.

Intermediate fare means the full fare established for normal
regular or unusual service, the application of which 1is not
dependent upon any specifically Timited period of ticket
validity or other special circumstances. Unless otherwise
specified for the application of the provisions of this
tariff intermediate fares shall be considered to include all
year One Way/Round Trip/Circle Trip/Open Jaw, basic
season/peak season for business class travel.

International carriage means (except when the warsaw
convention is applicable) carriage in which according to the
contract of carriage, the place of departure and any place
of Tanding are situated in more than one state. As used in
this definition, the term "state" includes all territory
subject to the sovereignty, suzerainty, mandate, authority
or trusteeship thereof. 1International carriage as defined
by the warsaw convention means any carriage in which
according to the contract of carriage, the place of
departure and the place of destination, whether or not there
be a break in the carriage or transshipment, are situated
either within the territories of two high contracting
parties, or within the territory of a single high
contracting party, if there is an agreed stopping place
within a territory subject to the sovereignty, suzerainty,
mandate or authority of another state, even though that
state is not a party to the convention.

International transportation means air transportation
between Canada and a point in the territory of another
country.

Interstate transportation means transportation between a
point in any state of the United States or the District of
Columbia and a point in any other state of the United States
or the District of Columbia.

Involuntary refunds means a refund of an unused ticket or
portion thereof of an unused electronic miscellaneous
document (EMD) or a miscellaneous charges order (MCO)
required as a result of the carrier cancelling a flight,
failing to operate a flight according to schedule, failing
to stop at a point to which the passenger is destined or is
ticketed to stop over, or causing the passenger to miss a
connecting flight, being unable to provide previously
confirmed space, substituting a different type of equipment
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or class of service or where because of safety or legal
requirements or the condition or conduct of the passenger,
carriage 1is refused.

Itinerary/receipt means a travel document or documents

the carrier or its agent issues to the passenger travelling
on a ticket. The itinerary/receipt contains the passenger's
name, flight information and notices relevant to the
journey. This document is to be retained by the passenger
during the entire journey.

Local currency fares means fares and related charges
expressed in the currency of the country of commencement of
travel.

Marketing carrier mean the carrier that sells flights
under its code.

Medical certificate means the following:
(A) In the case of illness a note issued by a doctor on
Tetterhead or prescription pad.

(B) 1In the case of hospitalization - a copy of any document
certifying hospitalization issued by the hospital
administration involved.

Micronesia means the area comprising Johnston Island, Koror,
Kwajalein, Majuro, Ponape, Saipan, Truk and Yap.

Mid-Atlantic means the area comprised of Antigua, Aruba,
Bahamas, Barbados, Bermuda, Bonaire, Cayman Islands, Cuba,
Curacao, Dominica, Dominican Republic, French Guiana,
Grenada, Guadeloupe, Guyana, Haiti, Jamaica, Martinique, St.
Kitts-Nevis-Anguilla, Saint Lucia, St. Martin, St. Vincent,
Surinam, Trinidad and Tobago.

Middle East means the area comprised of Bahrain, Cyprus,
Egypt (Arab Republic of Egypt), Iran, Islamic Republic of,
Iraq, Israel, Jordan, Kuwait, Lebanon, Oman, Qatar, Saudi
Arabia, Sudan, Syria, Syrian Arab Republic, uUnited Arab
emirates (Abu Dhabi, Ajman, Dubai, Fujairah, Ras AL Khaimah,
Sharjah, umm al Quwain) and Yemen.

Minor means an infant who has not reached his/her second
birthday, a child over two years who has not reached his/her
twelfth birthday.

Miscellaneous charges order (MCO) means a document issued by
a carrier or its agents requesting issue of an appropriate
passenger ticket and baggage check or provision of services
to the person named in such document.

Most significant carrier (MSC) means the methodology
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established by IATA resolution 302 which establishes

for each portion of a passenger's

itinerary where baggage is checked through to a

new stopover point, which carrier will be performing the
most significant part of the service. For travelers under
the resolution 302 system, the baggage rules of the MSC will
apply. For complex itineraries involving multiple checked
baggage points, there may be more than one MSC, resulting in
the application of differing baggage rules through an
itinerary.

Most significant carrier (MSC) IATA resolution 302 as
conditioned by the Canadian Transportation Agency means the
MSC is determined by applying IATA resolution 302 methodology
as conditioned by the agency. The agency's reservation
stipulated that only a single set of baggage rule may apply
for any given interline itinerary. The aim of the agency's
reservation is to allow the selecting carrier to use the MSC
methodology to determine which carrier's baggage rules apply
to an international interline itinerary to or from Canada
while reinforcing the role of tariffs in the determination
of which carrier's rules apply.

National means a person who has the citizenship of a country
either by birth or by naturalization.

Normal fare means the full fare established for first,
economy, business class service, the application of which is
not dependent upon any specially Timited period of ticket
validity or other special circumstances. Unless otherwise
specified, for the application of provision of this tariff,
normal fares shall be considered to include all year
One-way, Round, Circle and Open-Jaw trip fares.

Normal fare Open Jaw means travel from one country and

return thereto, comprising two international fare components

only and where

(A) origin oOpen Jaw: the outward point of departure in the
country of unit origin and the inward point of arrival
in the country of unit origin are different, or

(B) Turnaround Open Jaw: the outward point of arrival and
the inward point of departure are different, or

(C) Double Open Jaw: the outward point of departure in the
country of unit origin and the inward point of arrival
in the country of unit origin are different (origin
Open Jaw) and the outward point of arrival and the
inward point of departure are different (turnaround
Open Jaw).

No show means a passenger who fails to use reserved
accommodations for reasons other than missed connections.
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North America means the area comprising Alaska, Canada,
continental U.S.A. and Mexico.

NUC means the neutral unit of construction.

online service means travel over the services of the same
carrier.

on-line tariff data base means the remotely accessible,
on-1line version, maintained by the filer, of (1) The
electronically filed tariff data submitted to the “official
D.0.T. Tariff Database," and (2) The departmental approvals,
disapprovals and other actions, as well as departmental
notations concerning such approvals, disapprovals or other
actions, that subpart w of the proposed part 221 requires
the filer to maintain in its database. The term “official
D.0.T. Tariff Database" means those data records (as set
forth in sections 221.283 and 221.286 of the rule) which
would be in the custody of, and maintained by the department
of transportation.

online transfer point means any point at which the passenger
transfers from one service of a carrier to another service
of the same carrier (bearing a different flight number).

other charges means charges such as taxes, fees, etc. Not
intended to be shown in the fare-construction box of the
ticket (excluding excess baggage charges).

Open-jaw - means travel comprising only two

international fare components with a surface break(s) which,

unless otherwise specified in a special fares resolution,

may be between any two points/countries in the area(s) of

unit origin and/or turnaround for which the special fare

resolution applies and for which the fare is assessed as a

single Pricing unit using half Round Trip fares in this

context.

(A) For a "Turnaround Open Jaw" the outward point of
arrival and the inward point of departure are
different, or

(B) For "Origin oOpen Jaw" the outward point of departure
and the inward point of arrival are different, or

(C©) For "single oOpen Jaw" either (a) or (B) applies, or
(D) For "Open Jaw" any combination of the above may apply.

Operating carrier means the carrier that operates the
actual flight.

Ooverseas transportation means transportation between a point
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in any state of the United States or the District of
Columbia and a point in a territory or possession of the
United States.

origin means the initial starting place of the journey as
shown on the ticket.

overbooked/oversold means the result of selling more
seats than the available number of seats on a flight.

Participating carrier(s) means both the selecting carrier
and downline carriers who have been identified as providing
interline transportation to the passenger by virtue of the
passenger's ticket.

Passenger means any person, except members of the crew,
carried or to be carried in an aircraft with the consent of
carrier.

Passenger coupon means that portion of the passenger ticket
constituting the passenger's written evidence of the
contract of carriage.

Person with a disability means any person who by virtue

of a locomotor, sensory, intellectual or other impairment,
requires services or assistance beyond those normal offered
by the carrier.

Prepaid ticket advice (PTA) means the notification by
teletype commercial wire or mail that a person in one city
has requested the issuance of prepaid transportation to a
person in another city.

Rebooking means a change of reservation or other changes
which do not require ticket reissuance.

Related charges means those charges intended to be shown in
the fare construction box of the ticket, and excess baggage
charges.

Rerouting means a change of routing or other changes which
require ticket reissuance.

Reservation means equivalent to the term "booking", mean the
fact that a passenger is in possession of a ticket, or other
proof, which states that the reservation has been accepted
and recorded by the air carrier or tour operator.

Resident means a person normally living in a country of
which he may or may not be a citizen.

Revalidation means the authorized stamping or writing upon
the passenger ticket evidencing that it has been officially
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altered by the carrier.

Round trip means travel entirely by air from a point to
another point and return to the original point comprising
two half Round Trip fare components only, for which the
applicable half Round Trip fare for each fare component,
measured from the point of unit origin, is the same for the
routing travelled; provided that this definition shall not
apply to Round the world travel.

Round the world (RTW) means travel from a point and return
thereto which involves only one crossing of the Atlantic
Ocean and one crossing of the Pacific Ocean.

Routing means the establishment of the possible points
via which travel may take place for a specific fare.
Scandinavia means the area comprising Denmark (excluding
Greenland), Norway and Sweden.

Schedule irregularities means the following:

(A) Delays in the scheduled departure or arrival of the
carrier's flight resulting in the passenger missing
his/her onward connecting flight(s) or any other delay
or interruption in the scheduled operation of the
carrier's flight, or;

(B) cancellation of flight, or omission of a scheduled
stop, or;

(C) Substitution of aircraft or of a different class of
service, or;

(D) schedule changes which require rerouting of a passenger
at departure time of his or her original flight.

Selected carrier means the carrier whose baggage rules
apply to the entire itinerary.

Selecting carrier means the carrier whose designator code
is identified on the first flight coupon of the passenger's
ticket at the beginning of an interline itinerary issued on
a single ticket whose origin or ultimate destination is in
Canada.

Self-reliant means that a person does not require
services related to a disability beyond that normally
provided by the carrier, or beyond that which applicable
rules or regulations require the carrier to provide.

Service animal means an animal that is required by a

person with a disability for assistance and is certified, 1in
writing, as having been trained by a professional service
animal institution to assist a person with a disability and
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which 1is properly harnessed in accordance with standards
established by a professional service animal institution.

Side trip means a trip that occurs on any fare component for
which a one-way/half-round-trip fare is charged that
includes a transit more than once at any ticketed point EN
route for the thoroughfare component.

Single Open Jaw trip means travel which is essentially of a
Round Trip nature, except that the outward point of arrival
and the inward point of departure are not the same; or the

outward point of departure and the inward point of arrival

are not the same.

Single ticket means a document that permits travel from
origin to destination. It may include interline/code-share
and intra-line segments. It may also include end-to-end
combinations (i.e. standalone fares which can be purchased
separately but combined together to for one price).

South America means the area comprising Argentina, Bolivia,
Brazil, chile, Colombia, Ecuador, French Guiana, Guyana,
Panama, Paraguay, Peru, Suriname, Uruguay and Venezuela.

South Asian subcontinent means the area comprised of
Afghanistan, Bangladesh, Bhutan, India, Maldives, Nepal,
Pakistan and Sri Lanka.

South East Asia means the area comprised of Brunei, People’s
Republic of China, Guam, Hong Kong, Indonesia, Kampuchea,
Laos, Malaysia, Mongolia, Myanmar, Philippines, Singapore,
Taiwan, Thailand, Russian Federation (east of the Urals) and
Vietnam.

Southern Africa means the area compromising Botswana,
Lesotho, Mozambique, Namibia, (Southwest Africa), south
Africa and Swaziland.

South west Pacific means that portion of Area 3 which
includes Australia, Cook Islands, Ellice Islands, Fiji
Islands, Gilbert Islands, Loyalty Islands, Polynesian
Islands, Samoan Islands, Society Islands, Solomon Islands,
New Caledonia, New Zealand, New Hebrides Islands, Norfolk
Islands, Papua, New Guinea, Tasmania, Tuvalu, Vanuatu and
Tonga.

Special fare means a fare other than a normal fare.

Special drawing right means a special unit of currency, the
currency values of which fluctuate and are recalculated each
banking day. These values are known to most commercial
banks and are reported in some newspapers and in the IMF
survey, published weekly by the International Monetary Fund,
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washington, D.C. 20431.

Stopover means a stop at an intermediate point from which
the passenger is not scheduled to depart on the date of
arrival; if there is no connecting departure scheduled on
the date of arrival, departure on the next day within 24
hours of arrival shall not constitute a stopover. A portion
of the routing travelled by surface transportation shall be
counted as one stopover.

surface sector means a sector between two intermediate
points of a fare component where travel is via other than
air transportation. In case of a mileage fare, the ticketed
point mileage between the origin and destination of the
surface sector is included in the TPM calculation of the
thoroughfare component; in case of a routing fare, both the
origin and destination points of the surface sector must be
on the specified routing and the fare over the surface
sector is included in the thoroughfare component.

Summary page at the end of an online purchase means a

page on the carrier's web site which summarizes the details
of a ticket purchase transaction just after the passenger
has agreed to purchase the ticket from the carrier and has
provided the form of payment.

Tariff means a schedule of fares, rates, charges or terms
and conditions of carriage applicable to the provision of an
air service and other incidental services.

Ticket means either the document entitled "passenger ticket
and baggage check" or the electronic ticket, in each case
issued by LX or on LX's behalf and including conditions of
contract, tariff, notices and passenger coupons

coupons contained in it.

Ticketed point means any point(s) shown in the "good for
passage" section of the ticket plus any point(s) used for
fare construction and shown in the "fare construction box"
of the ticket, provided that two flight numbers or two
carriers, such as for an interchange flight, will not be
permitted on one flight coupon.

To validate means to stamp or write on the passenger ticket
an indication that the passenger ticket has been officially
issued by carrier.

Traffic means any person or goods that are transported by
air.

Transfer point means any point at which a passenger changes

(1) From the flight of one carrier to the flight of another
carrier, or
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(2) To another flight of the same carrier (different flight
number), regardless of whether a change of aircraft is
involved.

(3) From the flight on one carrier to the flight of another
carrier; or a change from the flight of a carrier to
another flight of the same carrier bearing the same
flight number; or a change from the flight of a carrier
to another flight (that is) a service bearing a
different flight number of the same carrier,
irrespective of whether or not a change of aircraft
occurs.

Ultimate ticketed destination means in situations where a
passenger's origin is a non-Canadian point and the itinerary
includes at least one stopover in Canada, as well as at
Teast one stopover outside of Canada. If the stopover 1in
Canada is the farthest checked point and the stopover is for
more than 24 hours, the agency would consider the ultimate
ticketed destination to be in Canada.

Unchecked baggage which is equivalent to hand Tuggage, is
baggage other than checked baggage.

United inches means the total sum arrived at by adding the
height, length and width.

United Kingdom or U.K. means the Channel Islands, England,
ScotTland, wales and Northern Ireland.

"United States of America" or "the United States" or "the
U.S.A." or "U.S.A." each means, unless otherwise specified,
the area comprising of forty-eight (48) contiguous federated
states; the federal District of Columbia; Alaska; Hawaii;
Puerto Rico; the United States virgin Islands; American
Samoa; canton, Guam, Johnston Island, Midway and wake
Islands.

Vvia used in conjunction with carrier two-letter
abbreviation(s), means "applicable to" the carrier(s)
specified when carriage is performed by such carrier(s).

voluntary refunds means a refund of an unused or

partially used ticket, or an unused electronic miscellaneous
document (EMD) or a miscellaneous charges order (MCO) for
reasons other than those mentioned under the definition of
an involuntary refund.

Voucher means a monetary credit provided either in paper

or electronic format to a passenger that may be used towards
future travel services or the provision of incidental
services such as meals, ground transportation, and hotel
accommodation.
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"west Africa" (or "western Africa") means all of Angola;
Benin; Burkina Faso; Cameroon; Cape Verde; Central African
Republic; Chad, Congo, Cote d’Ivoire, Equatorial Guinea,
Gabon; Gambia; Ghana; Guinea; Guinea Bissau; Liberia; mali,
Mauritania, Niger; Nigeria; Sao Tome; Principe; Senegal;
Sierra Leone, Togo, and Zaire.

westbound means travel from a point in Area 2 or 3 to a
point in Area 1 via the Atlantic Ocean, or from a point 1in
Area 1 to a point in Area 2 or 3 via the Pacific Ocean.
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Rule 2 Standard Format of Electronic Rules

Application and other condition (Category 50%%)

This category contains the rule title and defines the

application of the rule. It will be used to indicate:

(1) The geographical application of the rule. Fares shall
apply to One way, Round Trip, Circle Trip, or Open Jaw
travel between points in Area 1 and areas 2 and 3 via
the Atlantic; and for travel wholly within areas 1, 2
or 3.

(2) The type of service (first, business, economy). The
applicable fare shall apply to the class of service
booked, applying all provisions and principles in rule
130.

(3) The type of transportation (One way or Round Trip)

(4) The type of journey (One way, Round Trip, Circle Trip,
Single Open Jaw, Double Open Jaw or Round the world).
In the case of Open Jaw travel, the fare to be charged
for the oOpen Jaw shall be the sum of 50 percent of the
applicable Round Trip fare for each Teg in the open
jaw.

(5) Provisions for capacity limitations. The carrier shall
Timit the number of passengers carried on any one
flight at fares governed by this rule and such fares
will not necessarily be available on all flights. The
number of seats the carrier makes available on any
given flight will be determined by the carriers best
judgement.

(6) Any miscellaneous information, which is not category
specific will also appear here.

Eligibility (Category 1)
If eligibility requirements exist, ID is required at time of
ticketing.

Day/time (Category 2)
Unless otherwise specified in the fare rule, travel 1is valid
at any time on any day of the week.

Seasonality (Category 3)
Unless otherwise specified in the fare rule, travel 1is valid
at any time of the year.

Flight application (Category 4)
Unless otherwise stated in the specific fare rule, travel is
only valid via any LX designated flight.

Advance reservations/ticketing (Category 5)
(A) Reservations
(1) unless otherwise specified in the fare rule,
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reservations may be made at any time prior to
departure of a desired flight provided space is
available.

(2) Uunless otherwise specified in the specific fare
rule, any advance reservation requirement in this
category refers to the number of days prior to the
date of commencement of travel, from the point of
origin, that reservations must be confirmed. The
actual date of departure may not be included in
counting the advance reservation requirement.
when an advance reservation requirement is stated
in months, reservations must be confirmed no later
than the same day of the month when reservation
deadline occurs. Wwhen there is no similar
numerically designated day in the month in which
the deadline occurs, the Tlast day of the month
will be considered as the deadline.

(3) 1If the fare has an advance reservations
requirement, the waitlist segments may not be
retained beyond the reservation deadline.

(B) Payment and ticketing

(1) 1If no specific provisions are included in the
specific fare rule, then payment and ticketing may
be completed any time prior to departure from the
point of origin; furthermore, such fare may be
retroactively applied in the calculation of
refunds (see category 16). If, however, the fare
rule specifically states "prior to departure" then
payment and ticketing must occur prior to.

(2) Any advance payment/ticketing requirements stated
in this paragraph refers to the number of days
prior to the date of commencement of travel that
payment/ticketing must be completed. The actual
date of departure may not be included in counting
the advance payment/ticketing requirement. When
the advance payment/ticketing requirement is
stated in months, a ticket must be purchased no
Tlater than the same day of the month when the
advance purchase deadline occurs. Wwhen there is
no similar day of the month in which the deadline
occurs, the Tast day of the month will be
considered as the deadline.

(C) special fare type provisions

(1) passengers holding confirmed reservations for
special fare tickets may not standby for other
flights unless otherwise specified in the fare
rule.

(2) confirmed reservations are required for all
sectors.

(3) These fares apply only when purchased prior to
commencement of travel.
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Minimum stay (Category 6)

Unless otherwise stated in the specific fare rule, return
travel may commence at any time within the normal validity
of the ticket which is one year from the date of travel
commences from the point of origin.

Minimum stay - The number of days/months counting from the
day after departure, from the Transatlantic, or first
international sector to the earliest day return travel may
commence from the Tast stopover point outside the country of
origin (including for this purpose the point of turnaround).

Maximum stay (Category 7)

Unless otherwise stated in the specific fare rule, return

travel may commence at any time within the normal validity

of the ticket which is one year from the date of travel

commences from the point of origin.

Maximum stay - the number of days/months counting from the

date or origin to the Tast day return travel may commence

from the Tast stopover point (including for this purpose the

point of turnaround).

Note: Unless otherwise stated in the specific rule, waivers
will apply for death/illness of the passenger,
traveling companion, or immediate family member.

Stopovers (Category 8)

(1) unless otherwise stated in a specific fare rule,
stopovers, as defined below, will be permitted 1in
accordance with Rule 135 (stopovers) as shown in this
tariff.

(2) A stopover will occur when a passenger arrives at an
intermediate point from which the passenger is not
scheduled to depart on the date of arrival. If there
is no connecting departure scheduled on the date of
arrival, departure on the next day, within 24 hours of
arrival, shall not constitute a stopover.

Transfers (Category 9)

Travel must be via the specified diagrammatic routing
associated with the fare on file with ATPCO. 1If any portion
of the ticket is open, the passenger must follow the
original specified routing.

Permitted combinations (Category 10)
(A) Construction
(i) Fares may be combined with arbitraries.
(ii) Al1 fares may be combined end-on with any domestic
fare permitting such combination.
(iii) when fares are used in end-on combination, travel
must be via the fare construction points.
(B) cCombinations
(i) subject to individual fare rules, any fare in this
tariff may be combined with any other fare in this
tariff, which by its own terms is combinable,
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provided all conditions of the fare are met
subject to conditions and fare construction
principles as stated in Rule 130.
Subject to individual fares rules 50 percent of a
Round Trip fare published in this tariff may be
combined with fifty percent of any fare type
pubTlished with the same global indicator by
carriers AC/bd/CO/LH/LO/0S/SK/SN/UA in any tariff.
Al1l fares governed by the same rule are
combinable.
A maximum of two international fare components is
permitted.
Unless otherwise specified travel must be via the
Construction point.
when 50 percent of a published Round Trip fare is
combined with 50 percent of another fare, and the
governing provisions differ, the most restrictive
conditions apply. The following provisions will
determine the most restrictive conditions:
(aa) Minimum stay
The Tonger minimum stay requirement shall
apply to the entire Pricing unit.
(bb) Maximum stay
The shorter maximum stay limitation shall
apply to the entire Pricing unit.
(cc) stopovers
The stopover provisions of each fare shall
apply to the appropriate fare component for
which the fare 1is assessed provided that the
passenger will not receive more than the
maximum number of permitted stops (whether
free or at a charge) in the most restrictive
rule.
(dd) Reservations and ticketing
(i) The longer advance reservation
requirement will apply to the entire
Pricing unit.

(ii) The longer advance-ticketing
requirement will apply to the entire
Pricing unit.

(iii) Any rule provision requiring
simultaneous reservations and ticketing
shall apply in addition to the longer
advance-ticketing deadline.

(ee) Routing/rerouting
(i) The routing conditions of each fare
shall apply to the appropriate fare
component for which the fare is
assessed.

(ii) The voluntary rerouting provisions of
each fare shall apply to the
appropriate fare component for which
the fare 1is assessed.
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(iii) The involuntary rerouting provisions of
each fare shall apply to the
appropriate fare component for which
the fare 1is assessed.

(ff) cancellation and refunds
the highest cancellation penalty will apply
to the entire Pricing unit.

Blackout dates (Category 11)

Restricted travel dates when applicable, apply per half
Round Trip, no sector of the Pricing unit may be flown on
these days.

Surcharges (Category 12)

This category defines the conditions under which surcharges
are applicable and the corresponding charge. The assumption
is that there are no surcharges unless this category is
present. If restrictions for a fare may be waived or
modified based upon payment of a charge, these conditions
will be found in either this category or in (Category 16),
penalties.

Accompanied travel (Category 13)

Unless otherwise stated in the specific fare rule, when
travel with one or more other passengers is necessary to
qualify for a fare, all passengers must travel together for
the entire journey.

Travel restrictions (Category 14)

The category is used to state specific travel date
restrictions. Usually these are the dates when the fare may
first be used for travel or after which it may no Tonger be
use. If this category is not present, the fare is available
for travel at all times.

Sales restrictions (Category 15)

This category is used to define a fare that is available for
sale subject to restrictions based on date, point of sale or
similar conditions. The dates are most commonly first and
Tast reservation or ticketing dates. If this category is
not present, the fare is available for reservations and
ticketing at all times, anywhere and by anyone.

Penalties (Category 16)

As used herein "voluntary rebooking" shall refer to changes
only for the flight, date or time (origin, destination and
connection/stopover points are unchanged) requested by a
passenger not requiring ticket reissue. Rebooking is also
referred to as revalidation.

As used herein, "voluntary rerouting” shall refer to any
changes in reservations of flights requested by a passenger
requiring reissuance of the ticket. Rerouting 1is also
referred to as reissue.
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As used herein "inbound and outbound" shall refer to the
inbound/outbound fare components.
(A) Changes - before departure

(i) when voluntary rerouting involving a change of a
totally unused ticket and where the original fare
no longer applies, the original ticket may be
reissued and the fare recalculated from EH point
of origin using the fare(s) and rate(s) of
exchange applicable at the time of reissue.

(ii) Unless otherwise stated in the specific fare rule,
voluntary rebooking/rerouting shall be permitted.
The revised routing must conform to the provisions
of the original fare.

(iii) 1In case of fares that have advance reservations
restrictions, voluntary rerouting will be
permitted without penalty prior to ticket issuance
(advance ticketing deadline).

(iv) 1If there is a penalty charge for rerouting,
reservations for the revised itinerary will only
be confirmed prior to advance reservations
deadline or upon simultaneous
reissue/revalidation of the passenger's ticket
and collection of the penalty charge.

(v) 1If a penalty charge is applicable, the charge
applies once the ticket is issued.

(vii) 1If a penalty charge 1is applicable, the charge
applies each time the ticket is presented for a
change.

(vii) A1l changes must be made prior to the date of the
originally scheduled flight as shown on the
affected flight coupon.

(viii) Any changes to non-refundable fare type tickets
must be made on or before the departure date of
the scheduled flight as shown on the affected
flight 1imit coupon. Failure to make the change
prior to the scheduled flight as shown on the
affected flight coupon, results in the ticket
having no value for travel or exchange.

(ix) Changes are not permitted within the ticketing
time Timit.

(X) 1If voluntary rerouting is not permitted in the
specific fare rule, the cancellation provisions
(outTlined in the cancellation section of category
16 of the specific rule) shall apply whenever a
passenger voluntarily changes confirmed
reservations.

(xi) Unless otherwise stated in a specific fare rule,
One way fare penalties will be assessed per one
way fare component.

(B) cChanges - after departure

(i) 1If there is a voluntary rerouting on any down Tine
flight(s) after departure, the fare and charges
must be reassessed using fares, rules and rate(s)
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of exchange effective at the time that travel

commenced from the point of origin.

(ii) Wwhen a ticket is presented for rerouting after
departure and the only coupons remaining in the
ticket are for domestic transportation, the ticket
may not be reissued for further international
travel.

(iii) 1If a penalty charge is applicable, the charge
applies each time the ticket is presented for a
change.

(iv) Al1 changes must be made prior to the date of the
originally scheduled flight as shown on the
affected flight coupon.

(v) 1If a penalty charge is applicable for rerouting,
reservations for the revised itinerary will only
be confirmed upon simultaneous reissue,
revalidation of the passenger's ticket and
collection of the penalty charge.

(vii) when 50 percent of a published Round Trip fare is
combined with another fare, and the governing
provisions differ, the following routing/rerouting
provisions will apply as stated in the applicable
specific fare rule.

(1) The routing conditions of each fare shall
apply to the appropriate sector over which
the fare 1is assessed.

(2) The voluntary rerouting provisions of each
fare shall apply to the appropriate sector
over which the fare 1is assessed.

(3) The 1involuntary rerouting provisions of each
fare shall apply to the appropriate sector
over which fare is assessed.

Standard application for special fares:

(1) unless otherwise stated in the specific fare
rule, no change is permitted to the first or
subsequent flight coupon(s) up to and
including the first international flight
coupon.

(2) There 1is no 1limit to the number of changes
made within a Pricing unit when the ticket is
presented for a change.

Cancellation - before departure

unless otherwise stated in the specific fare rule, rule

80 (revised routings, failure to carry and missed

connections) and 90 (refunds) are applicable to fares

governed by this rule.

Full refund will apply

(i) 1In the event of death or jillness, as substantiated
by medical/death certificate of the passenger,
immediate family member or traveling companion as
described in Rule 1 (definitions). 1In the event
of death of the passenger, fares will be refunded
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to such passengers state in accordance with the

provisions in rule 90 (refunds). Any applicable

administrative service charge will apply.

(ii) 1f, after issuance of the ticket, schedule changes
by the carrier(s) create alterations to the
ticketed itinerary which are unacceptable to the
passenger, the passenger may cancel or have the
ticket reissued in.

(B) In the event of a cancellation or a failure to use
confirmed space as ticketed for any reason other than
those outlined in paragraphs (a) (i) Through (ii) above,
the passenger will forfeit the penalty amount as stated
in the specific fare rule.

(C) credit toward further transportation:

In the event of failure to use confirmed space as
ticketed, the full amount of the fare paid can be used
as a credit towards the upgrade to any other type of
fare, subject to the provisions of such fare and
provided that such fare does not restrict the upgrade.

(D) cancellations - after departure
(a) Partial refund

In the event a passenger discontinues his/her

journey en route for any reason other than those

specified in LX general rules 65 (tickets); the
amount of refund shall be the difference between
the fare paid and the fare for the transportation
used, less the penalty charge as stated in the
specific fare rule, if any.

(b) credit toward further transportation

(i) 1In the event of cancellation or failure to
use confirmed space as ticketed, the full
amount of the fare paid can be used as a
credit towards the upgrade to any applicable
fare calculated from the point of origin,
subject to all provisions of such fares;
provided that such fare does not restrict the
upgrade.

(ii) Any fare with the statement "these fares
apply only when purchased prior to
commencement of travel", may not be used as
the upgrade/reissued fare.

(iii) Al11 rules of the new fare must be validated
and the correct booking code used for the new
fare.

(vii) A new ticket must be reissued and the new
reservation must be repriced using current
fares on the day of reissue.

(v) 1In the event of an upgrade, the original
non-refundable amount shall remain
non-refundable and is carried over to the new
ticket. In this case, the change fee will
not apply.
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(E) Schedule changes

in the event, after ticket issuance, scheduled changes

are made by LX that:

(a) Affects a passenger's departure and/or arrival by
2 or more hours;

(b) Results in the addition of an intermediate stop on
the passenger's itinerary;

(c) Results in a substitution of equipment not
acceptable to the passenger; or

(d) 1If a cancellation or a change 1in either air or
tour itinerary is initiated either by LX or its
tour operators which is unacceptable to the
passenger, the passenger will have the option of
cancelling without penalty, or rerouting on
different flights to/from the same or different
destination. However, the passenger must pay any
additional amounts resulting from the rerouting.

(F) Group fares (including G.I.T. fares)

(a) Prior to departure

(i) Refunds shall be made only to or at the
direction of the person responsible for the
travel arrangements of the group.

(ii) 1In the event of voluntary cancellation by the
group or a member of the group less than the
number of days stated in the rule prior to
commencement of outbound travel, except as
provided in (iii) below, a portion of the
group fare paid will be deemed non-refundable
and will be forfeited by the non-departing
group member(s). The applicable
non-refundable amount will be specified in
each group rule.

(iii) Full refund will be made in the case of:

(aa) Death or illness of the passenger or a
member of the passenger's immediate
family (attested to by an appropriate
certificate);

(bb) Replaced passenger, if substitutions are
permitted in the rule being detailed;

(cc) cancellation of
affinity/non-affinity/incentive/own use
group transportation by the carrier.

(b) After departure
(i) Normal cancellation and refund procedures
will apply provided that in the event of
cancellation or rerouting by a member of the
group due to:

(aa) Death of the passenger en route, the
difference, if any, by which the group
fare paid exceeds the applicable fare
for the portions actually flown by the
passenger, calculated from the original
point of origin, will be refunded;
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(bb) A death in the immediate family of a
passenger, the amount of the group fare
paid by the passenger will be applied as
a credit (but not in cash) towards the
purchase of transportation at applicable
fares for the portions actually flown by
the passenger, calculated from the
original point of origin. Similar
arrangements may be made for other
members of the travel group who belong
to the immediate family of such
passengers;

(cc) A passenger being unable to complete or
continue his/her journey with the group
due to illness, which must be
substantiated by a medical certificate,
the amount of the group fare paid will
be applied as a credit towards the
purchase of transportation at
applicable fares for the portions
actually flown by the passenger,
calculated from the original point of
origin. Similar arrangements for
transportation may be made for other
members of the inclusive tour group who
belong to the immediate family of such
passenger.

(ii) Except as provided above, in case of
voluntary cancellation of the group or a
member of the group, refund will be an amount
equal to the excess of the group fare paid
over the all-year fare applicable for
transportation from the point of origin to
the point of cancellation, less the
percent/penalty specified in the applicable
rule.

(iii) In the event a passenger discontinued his/her
journey en route for any reason, the amount
of the fare paid will be applied as a credit
toward the purchase of transportation at the
applicable fare calculated from the point of
origin.

(c) 1In any of the circumstances described above, the
remaining members of the travel group, regardless
of their number, shall commence or continue with
the itinerary, subject to all other conditions of
the rule.

Higher Intermediate Point (Category 17)

It is assumed that the Higher Intermediate Point rule
applies. This category is used to negate that assumption
when stopovers or connections are made at specific
geographic Tocations.
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Ticket endorsements (Category 18)

If a fare has a ticket endorsement requirement, such
endorsement shall appear in the endorsement box of the new
ticket and any subsequent reissues. Standard endorsement
for special fares: non-end/non-trans/non-ref/valid LX only.

Children's discounts (Category 19)

Unless otherwise stated in a specific fare rule, provisions
of Rule 200 (Children's and Infants' Fares) and Rule 24
(carriage of Unaccompanied cChildren), as shown in this
tariff, as well as the following conditions will apply.

(1) 1Infants' fares

An infant under 2 years of age (on the date of

commencement of travel from the point of origin) will

be charged the amount specified in the fare rule.

(a) A passenger traveling at an infant discount fare
is not entitled to a seat that is reserved prior
to departure. If a seat is reserved prior to
departure, the infant will be eligible only for
discounts applicable to infants occupying a seat.

(b) Wwhere the specific fare rule does not permit an
infants' discount, a discount may be calculated on
the Towest fare for which his/her itinerary
qualifies (considering routing restrictions,
minimum/maximum stay and advance
purchase/ticketing restrictions and reservation
booking code where necessary).

(2) children's fares

A child who is at Tleast 2 years of age but Tless than 12

years of age (on the date of commencement of travel

from the point of origin), accompanied by a passenger
who is at least 12 years of age, will be charged the
amount specified in the specific fare rule.

(a) Wwhere the specific fare rule does not permit
children's discounts, then the accompanied child
will either pay the full adult fare or a discount
may be calculated on the Towest applicable fare
for which his/her itinerary qualifies (considering
routing restrictions, minimum/maximum stay and
advance purchase/ticketing restrictions and
reservation booking codes).

(b) Unless otherwise specified in the fare rule the
discount listed for children and infants will also
apply to any charge or surcharge and to any
cancellation or refund penalty which would
normally be assessed to the adult fare.

Tour conductor discounts (Category 20)

This category is used to provide either specific fare
amounts or the information for calculation discount fares
for tour conductors. It also specifies accompanying travel
requirements travel requirements for the tour conductors
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travelling at the calculated or specified fare. If this
category 1is not present, the fare 1is not discountable for
tour conductors.

Agent discounts (Category 21)

This category is used to provide either specific fare
amounts or the information for calculating discount fares
for agents. It also specifies the accompanying travel
requirements for agents travelling at the calculated or
specified fare. If this category 1is not present, the fare
is not discountable for agents.

A1l other discounts (Category 22)

This category is used to provide the specific fare amounts
or the information for calculating discount fares for all
passenger types other than children, tour conductors and
agents. It also specifies the accompanying travel
requirements for the passenger travelling at the calculated
or specified fare. If this category is not present, the
fare is not discountable for the passenger types that fall
into this category.

Miscellaneous provisions (Category 23)

This category is used to specify whether specific fares
should or should not be used for construction of unpublished
fares, proration, refund calculation, currency adjustments
or as proportional fares. The assumption is that fares may
be used for any purposes.

(Category 24)
currently not available

(Category 25)
Currently not available

Groups (Category 26)

(1) Group size
A minimum group size refers to the minimum numbers of
adult fare paying passengers. 1In order to determine
the minimum group size, two children, each paying at
Teast 50 percent of the applicable adult fare, will be
counted as one adult fare paying passenger.

(2) Group travel requirements
when a group is required to travel together on the same
flight(s), this requirement will apply unless the
operating conditions make it impossible for the entire
group of travel together, in which case, some members
of the group may travel on preceding or succeeding
flight(s) on which space is available.

Tours (Category 27)

(1) 1Individual and group inclusive tour requirements
(a) Except as otherwise noted, the individual
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inclusive tour must be included in it's published
price and appropriate literature, in addition to
air transportation, the cost of sleeping or hotel
accommodations, plus any other facilities or
attractions such as airport transfers,
sightseeing, motorcoach trips and car rentals.
Except as otherwise noted, the group inclusive
tour must include in it's published price
appropriate literature, in addition to air
transportation, the cost of airport transfers and
sleeping or hotel accommodations for the total
duration of the trip, plus other facilities or
attractions such as sightseeing, motorcoach trips
and car rentals.

Tours must be paid for in full prior to
commencement of travel and price of tour features
and facilities may not be less than the amount
specified in this category of the particular fare
rule.

Minimum tour price

()

(b

Note:

The minimum selling price of the inclusive tour,
normally expressed as the applicable inclusive
tour plus a specific dollar amount.
Any increase in the minimum selling price due to
extra days of stay en route.
The term "minimum tour price" (MTP) shall be
understood to mean the minimum selling price
of the tour per passenger.

Visit another country (Category 28)

This category reflects the requirements to qualify for a
visit another country fare, e.g., country of residence,
distance from destination country and ticket purchase. If
this category is not present, the assumption is that the
fare is not visit another country fare.

Deposits (Category 29)

This category indicates if there are deposits requirements
to qualify for a fare, e.g., deposit amount, days required
prior to ticketing/travel, refund of deposit conditions, and
waivers for the deposit requirements. If this category is
not present, the assumption is that there are no deposit
requirements for the fare.

33

Page



Tariff: LX1 - CTA No. 496 DOT No. 782
Carrier: Swiss - LX

Rule 5 Application of Tariff

(A) General

(1) Except as provided below, the provisions of this
tariff apply locally via the services of the
carriers shown below or jointly via the services
of these carriers with the other participating in
this tariff.

(2) Rules stating any limitation on, or condition
relating to, the liability of carriers for
personal injury or death are not permitted to be
included in tariffs filed pursuant to the Taws of
the United States, except to the extent provided
in Rule 55 (Tiability of carriage) with respect to
tariff C.A.B. no. 782 published by airline tariff
publishing CO., agent. Any such Timitation or
condition in any rule herein except to the extent
provided in Rule 55 (liability of carriage) is not
a part of tariff C.A.B. no. 782 filed with the
Department of Transportation. Nothing in this
tariff modifies or waives any provision of the
warsaw
convention or other applicable convention or
treaty.

(3) This tariff shall apply to carriage of passengers
and baggage including all services incidental
thereto performed by carrier under local and joint
rates and charges of carrier contained in tariffs
which make specific reference to this tariff for
governing rules, regulations and conditions of
carriage.

(4) Fares and charges or monetary amounts shown in
dollars or cents are stated in terms of U.S.
Currency except where fares and charges or
monetary amounts are specifically stated as being
published in Canadian currency or other currency.

(5) Rules in this tariff govern the application of all
fares and charges published in tariffs which
specifically refer to and are made subject to this
tariff with such exceptions as may be expressly
stated in such tariffs. These rules constitute
the conditions upon which each carrier transports
or agrees to transport and are expressly agreed to
by the passenger to the same extent as if such
rules were included as conditions in the contract
of carriage.

(6) The rates, fares, charges, classification, rules,
regulations, practices and services provided
herein and in tariffs governed by this tariff have
been filed in each country in which filing is
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required by treaty, convention or agreement
entered into between that country and Canada, in
accordance with the provisions of the applicable
treaty, convention or agreement.

(7) Fare rule provisions, Tocal or joint fares,
including arbitraries contained in the on-Tine
tariff database maintained by airline tariff
Publishing Company, agent on behalf of LX are
considered to be part of this tariff.

(8) The obligations of the carrier under the air
passenger protection regulations (appr) form part
of the tariff and supersede any incompatible or
inconsistent term and condition of carriage set
out in the tariff to the extent of such
inconsistency and incompatibility, but do not
relieve the carrier from applying terms and
conditions of carriage that are more favorable to
the passenger than the obligations set out in the
appr.

Gratuitous carriage

with respect to gratuitous carriage, carrier reserves the
right to exclude the application of all or any part of
this tariff.

Change without notice

Except as may be required by applicable laws, government
regulations, orders and requirements, carrier's rules,
regulations and

conditions of carriage are subject to change without
notice; provided, that no such change shall apply to a
contract of carriage after the carriage has commenced.

when rules or provisions in this tariff or tariffs
governed hereby provide for the application of fares
and charges based upon percentages of other fares and
charges, such proportionate fares and charges, will be
determined in accordance with the percentage conversion
instruction as published in this tariff.

Effective rules, fares and charges
Except as otherwise provided herein, the applicable
rules, fares and charges for carriage of passengers
and/or baggage are those duly published by carrier and
shall be those in effect on the date of commencement of
carriage covered by the first flight coupon of the
ticket. Wwhen the fares or charges collected are not
the applicable fares of charges, the difference will be
refunded to or collected from the passenger, as may be
appropriate.
Exception 1: (Applicable only to tickets issued in the
U.S.A. and sales made in the u.S.A. for
Tocal and joint transportation
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originating in the U.S.A.) No increase

will be collected in cases where the

ticket has been Issued:

(a) Prior to the effective date of a
tariff containing an increase in the
applicable fare, effected through a
change in fare level, a change in
conditions governing the fare or a
cancellation of the fare itself, or

(b) After the effective date of a
tariff containing an increase in
the applicable fare, but in
exchange for an MCO issued for the
full amount prior to such effective
date, for 10 or more passengers
booked as a group and travelling on
any fare type; provided:

(i) The originating flight coupons
of the ticket was issued for a
specific flight at the fare
contained in a tariff lawfully
in effect on the date of
ticket issuance (as determined
by the validation on the
ticket);

(ii) This provision shall apply
only when LX is the outbound
Transatlantic carrier and only
to the passenger to whom the
ticket was originally issued;
except that for passengers who
become members of groups
consisting of a minimum of ten
passengers referred to in
(iii) below through
substitution in accordance
with provisions of Rules
4000/4100/4250 of C.A.B. no. 782,
issued
by Airline Tariff Publishing
Co., agent, such passengers
shall be protected by this
provision to the same extent
as the original passengers.
Furthermore, this provision
will not apply to sales made
outside the U.S.A. for tickets
to be issued in the U.S.A.;

(iii) That transportation commences
within six months after ticket
issuance; except that for
groups consisting of a minimum
of ten passengers, booked as a
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group and ticketed on any fare
type, travelling together at
Teast on the outbound
Transatlantic flight,
transportation must commence
within one year after the
issuance of the tickets or
MCO;

(iv) The originating confirmed
Transatlantic flight shown on
the ticket 1is not voluntarily
changed at the request of the
passenger(s), group leader, or
anyone representing the group
or its individual members
subsequent to the effective
date of any increase in the
applicable fare;

(v) The tickets are issued on LX
stock or with LX plates.
Exception 2: (AppTlicable only for groups of 40 or
more passengers whereas MCO's are 1issued

in the U.S.A., and traveling via LX

services Tocally or jointly from/to

points in areas 2/3).

No increase in the fare will be

collected in cases where an MCO has been

issued for 25 percent of the applicable
fare in effect for all passengers and is
paid to LX prior to the effective date
of a tariff containing an increase in

the applicable fare, effected through a

change in fare level, a change in

conditions governing the fare or a

cancellation of the fare itself;

provided

(a) For incentive group fares governed
by rules 4000/4100/4250 or
subsequent reissues thereof, the
fare in effect at the time of the
MCO deposit will be guaranteed for
a period of 18 months from the date
of the MCO deposit.

(b) For all other fare types, except
incentive group fares governed by
rules 4000/4100/4250 or subsequent
reissues thereof, the fare in
effect at the time of the MCO
deposit will be guaranteed for a
period of 12 months from the date
of the MCO deposit.

(P Erroneous fares
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Swiss reserves the right to cancel reservations
and/or tickets issued with an erroneously quoted
fare prior to said erroneous quote being detected
and corrected. Swiss reserves the right to void
the purchased ticket and refund the amount paid by
the customer and/or offer the customer the ticket
at a published fare that should have been
available at the time of booking.
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Rule 6 Classes of Service and Upgrade offer

(A) First class

First class or class “F” fares apply when travel is in

the first class compartment of combination compartment

flights operated with jet aircraft.

(1) The first class section will be located in the
forward-most compartment of LX aircraft.

(2) separate check-in facilities will be provided for
passengers eligible for first class seating, when
airport space and staffing permit.

(3) Passengers eligible for first class seating will
be afforded the use of first class Tounges where
such facilities exist.

(4) pPassengers seated in the first class section will
(when flight time permits) be afforded in-flight
amenities such as complimentary beverages
(including cocktails and wine) and the
complimentary use of headsets for audio/visual
entertainment (where such feature 1is provided in
flight).

(B) Business class or class “C” fares

business class or “C” fares will apply when travel is
in the business class section of combination
compartment flights designated as first class, business
class, and economy class or business class and economy
class in the carrier's schedule description/conditions
of service.

(1) The business class section will be located either
immediately behind the first class compartment and
will extend rearward in the aircraft to that point
at which seating for passengers traveling at
economy class fares begins or the business class
section will be located in the forward-most
compartment of the aircraft and will extend
rearward in the aircraft to that point at which
passengers travelling at the economy class fares
begins.

(2) separate check-in facilities will be provided for
passengers eligible for the business class section
where airport space and staffing permit.

(3) Passengers seated in the business class section
will (when flight time permits) be afforded
inflight amenities such as complimentary beverages
(including cocktails, champagne and wine) and the
complimentary use of headsets for audio/visual
entertainment (where such feature 1is provided in
flight).
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Premium economy class or class "w”

Premium economy class or class “w” fares apply when travel is
in the premium economy class section of combination compartment

flights designated as first class, business class, and

economy class or business class and economy class in

the carrier's schedule description/conditions of

service.

(1) The premium economy class section will be located
immediately behind the business class compartment.

(2) Passengers seated in the economy class section
will (where flight time permits) be afforded
in-flight amenities such as complimentary
beverages (excluding cocktails, beer and wine) and
will be offered headsets for rental for
audio/visual entertainment (where such feature is
provided in flight).

(D) Economy class or class “Y”

(E)

economy class or class “Y” fares apply when travel is

in the economy class section of combination compartment

flights designated as first class, business class, and

economy class or business class and economy class in

the carrier's schedule description/conditions of

service.

@y

(2) Passengers seated in the economy class section
will (when flight time permits) be afforded
in-flight amenities such as complimentary
beverages (including cocktails, beer and wine) and
the complimentary use of headsets for rental for
audio/visual entertainment (where such feature is
provided in flight).

Upgrade offer

Passengers booked in economy class have the choice to

select a bid for a suitable amount they are willing to

pay to upgrade to the business class compartment.

swiss will offer the customer two possibilities to

participate in the Swiss upgrade offer.

(1) The customer will receive an email invitation from
Swiss.

(2) For bookings made via Swiss.COM it will be
possible for the customer to select the suitable
amount via the 1link "bid for upgrade" at the end
of the booking process.

(3) only those customers who have received and
invitation will be allowed to participate in the
Swiss upgrade offer.

(4) The swiss upgrade offer is offered per segment and
not for the entire origin and destination in the
itinerary. Prices will vary between CAD 500 and
CAD 2600.
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Swiss reserves the right to decide who will
receive the invitation and which bids will be
accepted. Acceptance will depend on availability
of seats in business class as well as the forecast
of expected sold business class.

Passengers must hold a valid Swiss/724 ticket and

must be booked on LX operated or wet Tlease flight

numbers in economy class on intercontinental
flights including Tel Aviv. The following
exceptions are excluded from the upgrade offer:

- LX codeshare flight numbers operated by other
carriers

- Flights to/from Cairo.

- Tickets originating in Brazil/India and
Japan.

- Tickets sold in Brazil/India and Japan

- Group bookings

- Travel industry and agent discounted tickets

- Bookings with the following SSRs *(special
service requests):

- Infant, animal in hold, PETC in cabin,
medical cases, stretchers, extra seat, cabin
baggage and deportees.

swiss will evaluate all bids and then decide on

the acceptance of the bid within 120 hours and 48

hours before departure.

A1l customers who made a bid will receive an email

informing them if their bid was accepted or not.

Customers can withdraw or change their bid any

time up to 120 hours prior to departure.

If the customers bid is successful the bid amount

will be charged to their credit card and new

electronic tickets will be emailed. The customer
will receive business class boarding passes at
check-1in.

If the customer's bid is not accepted the original

ticket will remain valid at no additional costs or

charges.

Customers whose bids have been accepted are

entitled to: priority check-in and boarding,

Tounge access and earn mileage as per booking code

p .
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Rule 10 Special Airport Lounge Facilities
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Rule 15 Electronic Ssurveillance of Passengers and Baggage

Passengers and their baggage are subject to inspection with
an electronic detector with or without the passengers'
consent or knowledge.
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Rule 20 Surcharges

(A) Navigation surcharges (Applicable for transportation
to/from Canada)

(1) A navigation surcharge of CAD 15.00 will be
collected at time of ticket issuance for all
passengers on a fare component basis. Applicable
to Transatlantic travel to/from Canada. The
surcharge of CAD 15.00 will apply in each
direction to the following destinations:

(a) Dubai/Brussels/Geneva/zurich/Prague/Berlin/
Frankfurt/mMunich/Copenhagen/Algiers/
Barcelona/Madrid/Lyon/Marseille/Nice/
Edinburgh/Glasgow/Manchester/Athens/Budapest/
Tel Aviv/Delhi/Mumbai/Milan/Rome/Venice/
Casablanca/Amsterdam/warsaw/Lisbon/Istanbul/
Bucharest/Porto/zagreb/Bordeaux/vienna/Toulouse/
Tel Aviv

(b) Algiers/pParis/London/Casablanca/Shannon/Dublin in all
booking classes except K.

(2) The amount to be charged will be incorporated in
the fare calculation shown as a 'Q' surcharge, by
converting the CAD surcharge amount into NUC using
the applicable IATA rate of exchange (IROE).

(3) The surcharge applies in addition to all other
charges and is not subject to any further
discounts.

(4) The navigation surcharge will accrue to Swiss
international air 1lines when travel to/from Canada
is via the services of Swiss international air
Tines.

(5) The navigation surcharge will not apply to the
following:

(a) Passengers transiting Canada where no fare
break occurs

(b) swiss international air Tines passengers
travelling on a free ticket

(c) Al1 fares originating Area 2/3 to Canada for
Transatlantic travel

(d) Joint Round the world type fares
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Rule 21 Transport of Passengers with Disabilities

)

Definitions - passengers shall be considered as
disabled when their physical, medical or mental
condition requires individual attention on enplaning,
deplaning, during flight, in an emergency evacuation or
during ground handling which is normally not extended
to other passenger.

Passengers with disabilities are divided into the
following categories:

L
€3
3>
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AmbuTlatory - a passenger who is able to move about
within the aircraft unassisted.

Non-ambulatory - a person who is not able to move
about within the aircraft unassisted.

self reliant - except for needs and assistance
related to safety, means a person who is
independent, self sufficient and capable of taking
care of all personal needs during flight, and does
not require assistance of a personal nature. Such
as assistance with eating, using the washroom
facilities or administering medication nor does
not require assistance from the carrier beyond the
range of services that are normally offered by the
carrier.

Non-self-reliant - a person who is incapable of
self care during a flight.

Determination of self reliance -except for
safety-related matters governed by transport
Canada, Swiss will accept the determination made
by or on behalf of a person with a disability as
to self-reliance when travelling to/from or via
Canada. once advised that he/she is self-reliant,
the carrier shall not refuse such passenger
transportation on the basis that there is a lack
of personal attendant or based on the assumption
that the passenger may require additional
attention from airline employees to assist with
the passengers needs such as assistance with
eating, using the washroom facilities or
administering medication which are beyond the
range of services that are normally offered by
carrier.

Assistant (personal attendant)- An able bodied
person 15 years of age or older physically capable
of assisting a disabled passenger to an exit 1in
the event of an emergency and who will attend to
the personal needs of that passenger during
flight, where such is required.

wheelchair-bound athlete - a non-ambulatory person
with upper body and arm development such as to
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make him/her physically capable of egressing an
aircraft in an emergency with minimal assistance,
and who is a member of a bona-fide sports
organization.

(B) Acceptance of disabled passengers

Applicable for flights to/from Canada.

(1) The carrier will accept the disabled persons
determination as to self-reliance.

(2) carrier will refuse to transport or will remove at
any point, any passenger whose mental or physical
condition is such as to render him/her incapable
of caring for himself/herself without assistance,
unless-

(a) He/she is accompanied by an attendant minimum
15 years of age who will be responsible for
caring for him/her en route, and

(b) with the care of such attendant, he/she will
not require unreasonable attention or
assistance from employees of the carrier/

(3) service animals
carrier accepts for transportation without charge
a properly harnessed dog required to assist a
person with a disability provided that the animal
is certified in writing as having been trained by
a professional service animal institution, to
accompany the person on board the aircraft and to
remain on the floor at the person's passenger
seat.

(4) Disabled passengers will be accepted for
transportation as outlined in the following:

Disability Attendant Required
Ambulatory/self Reliant NO
AmbuTlatory/Non Self Reliant Yes
Blind No
Deaf No
Blind and Deaf/

Self Reliant No
Blind and Deaf/

Non Self Reliant Yes
Intellectual/self Reliant No
Intellectual/

Non Self Reliant Yes
Non-Ambulatory/

Self Reliant No
Non-Ambulatory/

Non Self Reliant Yes

(C) seating accommodations and restrictions
Applicable for flights to/from Canada.
(1) pPassengers with a disability required special
seating accommodation for travel on LX operated
flights and who do not pre-select their seat upon
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making a reservation must contact an LX
reservations center.

(2) pPassengers with a disability requiring special
seating accommodation for travel on LX coded
flights operated by another carrier must either
contact LX reservation center or the operating
carrier directly.

(3) pPassengers with a disability will not be permitted
to occupy seats in designated emergency exit row.

(4) service to disabled
Swiss international airlines will ensure that
services are provided to persons with disabilities
when a request for such services is made at least
48 hours prior to departure advising LX as to the
nature of disability and assistance required, so
that arrangements can be made, and will make
reasonable efforts to accommodate requests not
made within the time Timit. Services to be
provided upon request include:

(a) Assistance with registration at the check in
counter

(b) Assistance in proceeding to the boarding area

(c) Assistance in boarding and deboarding and
transfer at the airport.

(d) Assistance in moving to and from the aircraft
Tlavatory (no assistance in the toilet, no
Tifting into the toilet seat)

(e) Assistance in transferring between mobility
aid and the passenger seat.

(5) Medical clearance
Carrier reserves the right to require a medical
clearance from the company medical authorities if
travel involves any unusual risk to the passenger
or to other persons (including, in cases of
pregnant passengers, newborn children).

Acceptance of mobility aids

In addition to the regular free baggage allowance

provided in Rule 115 carrier will accept the following

items which must be stowed in the baggage compartment:

(1) Mmanually operated wheelchairs and walkers.

(2) wheelchairs with nonspillable batteries with
terminals disconnected and securely fastened to
the wheelchair.

(3) cCrutches and canes may be retained in the
passenger's custody provided they are stowed 1in
accordance with carrier's safety regulations.

(4) wheelchairs with spillable wet cell batteries must
be loaded, stowed, secured and loaded in an
upright position. The battery must be
disconnected. The battery terminals must be
insulated to prevent accidental short circuits and
the battery must be securely fastened to the
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wheelchair.

(5) Persons needing the use of electrically powered
medical equipment will be accepted as medical
cases and thus subject to medical clearance by the
company medical authorities. 1In such case the
carrier provides electricity for the on-board
operation e.g.

(6) continuous positive air way pressure (CPAP)
Electrically driven inhalators use of such
equipment is technically Timited and is subject to
safety clearance by the relevant technical
departments via the respective coordinating
departments. Such equipment may only be used on
points-to-point flights or on-line transfer
flights.

(7) Passengers dependent on kidney dialysis machines
or CAPD (continuously ambulatory peritoneal
dialysis) requiring bags with dialysis solution,
can check in these items free of charge (maximum
20kgs). In addition a kidney dialysis machine
(approximate measurements 80x60x40cm) can if
needed also be carried free of charge (in cabin or
in hold whichever is applicable/possible). Use on
board is not permitted.

(8) Medical equipment over 20 kg need to be cleared by
Swiss medical services.

(9) A battery operated portable oxygen concentrator
(POC) is accepted. Passenger has to bring a
sufficient number of extra batteries for 150
percent of the entire journey. Each battery must
be packed separately in a container due to risk of
shortcut.

Carrier is not liable for its refusal to transport any
passenger or for its removal of any passenger in
accordance with the preceding paragraphs of this rule,
but such carrier will, at the request of the passenger,
refund in accordance with rule 90
(refunds-involuntary).

Applicable rules

The following rules are applicable:

Rule 55 (Liability of carriers)

Rule 80 (Revised Routings, Failure to Carry and Missed
Connections)

Rule 85 (Schedule, Delays and Cancellations)

Rule 87 (Denied Boarding Compensation)

Rule 90 (Refunds-Involuntary)
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Rule 24 carriage of children

For the purposes of the present rule, a minor means a person
who has not reached his/her 18th birthday as of the date of
commencement of travel.

(A) Accompanied
Cchildren are accepted for transportation when
accompanied on the same flight and in the same
compartment by a passenger at least 12 years of age.
only one infant will be accepted for carriage with each
fare paying passenger at least 15 years of age
ocgupying the same or adjacent seat occupied by the
infant.

(B) Unaccompanied
Minors not accompanied on the same flight and in the
same compartment by a passenger 12 years of age or over
are accepted for transportation only under the
following conditions:
Age of minor at last birthday under 5 years of age
via all classes of service not accepted under any
conditions.

5 to 11 years age
Unaccompanied minor service is mandatory. Accepted
only for transportation on LX-operated flights 1in
either economy or business class.

12 to 17 years of age
unaccompanied minor service is available upon request
but is not mandatory.

(C) Fare
The fare applicable to the transportation of children
is the applicable published fare. Fares applicable to
unaccompanied minors are as follows:
Unaccompanied children 5 through 11 years old:
Applicable adult fare.
Unaccompanied minors 12 through 17 years old:
Applicable adult fare.
A charge will be applied for mandatory service
provided to accompany children 5 through 11
years old and when requested for minors 12 through 17

years old. Unaccompanied minor service charge will be charged

on a per flight/sector basis as follows:
(1) EUR70/CHF80/UsD80/CAD110 within Europe;
(2) EUR80/CHF90/UsSD90/CAD120 between Europe and Lebanon,

Israel, Kazakhstan, Egypt, Jordan, Turkmenistan, Iraq;

(3) EUR100/CHF115/uUsD115/CAD150 between Europe and United Arab
Emirates, Qatar, Iran, Nigeria, Saudi Arabia, Ethiopia,
Bahrain, Oman, Kuwait;
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(4) EUR125/CHF140/uUsD140/CAD190 between Europe and Maldives,
India, Equatorial Guinea, Kenya, Tanzania, Angola, Miami,
Toronto, New York, Chicago, Charlotte, Orlando, Montreal,
washington, Atlanta, Philadelphia, Tampa, Boston, Detroit,

Fort Myers; and

)

EUR150/CHF170/USD170/CAD230 between Europe and Japan,
China, Republic of Korea, Thailand, Singapore, South
Africa, Seychelles, Mauritius, Colombia, Los Angeles,

Denver, San Francisco, Mexico, Brazil, Dallas, Hong Kong,
Panama, Vancouver, San Jose, Argentina, Houston, Seattle,

San Diego, Costa Rica, St Johns.

For example a YUL-ZRH-ROM will be charged at a total
of CAD 300

i.e. YUL-ZRH CAD 190 plus ZRH-ROM CAD 110.

A YUL-ZRH-TLV will be charged at a total of CcAD 310
i.e. YUL-ZRH CAD 190 plus ZRH-TLV CAD 120.

The fee 1is charged per unaccompanied child separately
and not per party of unaccompanied children travelling
together.

The charge will be collected by means of an electronic
miscellaneous document (EMD) made payable to LX.
Infants occupying a seat:

The fare for infants occupying a seat will be 100%

of the applicable adult fare.

Unaccompanied minor acceptance service

(1) The entire journey must be confirmed at time of
ticket issuance.

(2) For routings where other airlines are involved,
the unaccompanied minor is only accepted to LX if
the entire trip is in one (1) ticket.
Unaccompanied minors travelling on separate
tickets are not accepted due to the connection not
being secured in case of delay.

(3) Registration for the unaccompanied minor service
must be made at Teast 24 hours prior to departure.

(4) The minor must be brought to the airport of
departure by a parent or responsible adult who
remains with the minor until carrier starts
providing supervision, and who must furnish the
carrier with satisfactory evidence that the minor
will be met by another parent or responsible adult
showing photo identification, upon deplaning at
his/her destination. cChildren of ages 5 to 11 are
not accepted if the flight on which the child
holds a reservation is excepted to terminate short
of, or bypass his destination.

(5) Al1 necessary travel documents are arranged.

(6) The above persons complete and sign the LX
handling advice for unaccompanied minors which can
be obtained on carrier's web site www.Swiss.COM or
at the airport ticket counter prior to check-in.

(7) Night stops are only allowed if the parents or
legal guardians have made arrangements for the

50 |

Page



Tariff: LX1 - CTA No. 496 DOT No. 782
Carrier: Swiss - LX

minor at the Tlayover airport to be met on arrival
and escorted on departure by an adult.

(8) «carrier will provide supervision for the minor
from the time of boarding or check-in, where
applicable, until the minor is met at destination
by a parent or a responsible adult showing photo
jdentification, as identified on the above
paragraph.

(9) Medical conditions

Children with medical conditions may not be
accepted for travel as unaccompanied minors.
Medical approval from the carrier's medical
service is required for any unaccompanied
minor service to be offered to a minor with a
medical condition including customers with
disabilities see Rule 0021.

(E) Responsibility of carrier
Limited responsibilities of carrier with the exception
of the service specifically provided to an
unaccompanied minor in this rule, carrier will not
assume any financial or guardianship responsibilities
for unaccompanied minor beyond those applicable to an
adult passenger.
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Rule 25 Refusal to Transport - Limitation of Carrier

(A) Refusal cancellation or removal

carrier will refuse to carry, cancel the reserved space

of, or remove en route any passenger for any of the

following reasons:

(1) when such action is necessary for reasons of
safety;

(2) when such action is necessary to prevent violation
of any applicable Taws, regulations, or orders of
any state or country to be flown from, into or
over;

(B) 1Immigration or other similar considerations

when the passenger is to travel across any

international boundary, if:

(1) The travel documents of such passenger are not in
order;

(2) For any reason, such passenger's embarkation from,
transit through, or entry into any country from,
through, or to which such passenger desires
transportation would be unlawful;

(3) when the passenger fails or refused to comply with
the rules and regulations of the carrier.

(4) when the passenger refused to permit security
check and/or search of his person or property for
explosives or a concealed, deadly or dangerous
weapon or article.

(C) Passenger's condition

Applicable for flights to/from Canada.

(1) when the passenger's mental or physical condition
is such as to render his/her incapable of caring
for himself/herself without assistance or medical
treatment en route unless:

(a) He/she is accompanied by a ticketed attendant
who will be responsible for caring for him EN
route, and

(b) with the care of such attendant he/she will
not require unreasonable attention of
assistance from carrier personnel.

(c) He/she complies with requirements of Rule 21,
where applicable.

Exception: (for transportation to/from
Canada) Carrier will accept the
determination of a person with
disability as to self-reliance
(see Rule 21).

(2) when the passenger has an obvious contagious
disease; or
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(3) when the passenger has an offensive odor (for
example, such as from a draining wound).

(4) when the passenger appears to be mentally deranged
or mentally incapacitated. However, the carrier
will accept escorted mental patients under the
following conditions:

(a) The requesting medical authority furnishes
assurance, in writing, that an escorted
mental patient can be transported safely.

(b) only one escorted mental patient will be
permitted on a flight.

(c) Request for carriage is made at Teast 48
hours before scheduled departure.

(d) Acceptance is for online travel only.

(e) The escort must accompany the escorted
passenger at all times.

(5) when carrier determines, in good faith and using
its reasonable discretion, that passenger's
medical condition is such that air travel risks
causing aggravation to said condition and/or may
cause passenger to require urgent medical
attention and/or to incommodate other passengers.
In such circumstances, carrier is entitled to
require that passengers provide a medical
certificate that will need to be accepted and
cleared by company medical officers as a condition
to his/her acceptance for subsequent travel.

Method of payment

when the carrier has reasonable grounds to believe that
a ticket was acquired fraudulently, including through
the unauthorized or illegitimate use of a credit card.

Flight coupon use and sequence

when the passenger has failed to comply with the
requirements of Rule 65 regarding ticket flight coupon
sequence and use or passenger presents a ticket which
has not been issued or modified by LX or LX authorized
agents or the ticket is mutilated.

Prohibited conduct
without Timiting the generality of the foregoing, the
following constitutes prohibited conduct where it may
be necessary, in the reasonable discretion of the
carrier, to take action to ensure the physical comfort
or safety of the person, other passengers (in the
future and present) and/or the carrier's employees; the
safety of the aircraft; the unhindered performance of
the crew members in their duty aboard the aircraft; or
the safe and adequate flight operations:
(1) The person, in the reasonable judgement of a
responsible carrier employee, is under the
influence of intoxicating Tiquors or drugs (except
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a medical patient under proper care);

(2) The person's conduct, or condition is or has been
known to be abusive, offensive, threatening,
intimidating, violent, or otherwise disorderly,
and in the reasonable judgment of a responsible
carrier employee there is a possibility that such
passenger would cause disruption or serious
impairment to the physical comfort or safety of
other passengers or carrier's employees, interfere
with a crew member in the performance of his
duties aboard carrier's aircraft, or otherwise
jeopardize safe and adequate flight operations;

(3) The person's conduct involves any unusual hazard
or risk to self or to other persons (including, in
cases of pregnant passengers, unborn children) or
to property;

(4) The person fails to observe the instructions of
carrier and its employees, including instructions
to cease prohibited conduct;

(5) The person is unable/unwilling to sit in the seat
with the seatbelt fastened;

(6) The person smokes or attempts to smoke in the
aircraft;

(7) The person uses or continues to use a cellular
telephone, a Tlaptop computer or an electronic
device on board the aircraft after being advised.

(8) The person is barefoot;

(9) The person is wearing or has on or about their
person concealed or unconcealed deadly or
dangerous weapons; provided, however, that carrier
will carry passengers who meet the qualifications
and conditions established in F.A.R. 108.00;

(10) The person 1is manacled and in custody of law
enforcement personnel;

(11) The person has resisted or may reasonably be
believed to be capable of resisting escorts.

(G) Ssanctions

where, in the exercise of its reasonable discretion,

the carrier decides that the passenger has engaged in

prohibited conduct described above, the carrier may
impose any combination of the following sanctions:

(1) Removal of the passenger at any point;

(2) Probation, the carrier may stipulate that the
passenger is to follow certain probationary
conditions, such as to not engage in prohibited
conduct, in order for the carrier to provide
transport to said passenger. Such probationary
conditions may be imposed for any Tlength of time,
which, in the exercise of the carrier's reasonable
discretion, 1is necessary to ensure the passenger's
continued compliance in continued avoidance of
prohibited conduct, and
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(3) Refuse to transport the passenger, the Tength of
such refusals to transport may range from a
one-time to an indefinite up to Tifetime ban. The
length of the refusal period will be in the
carrier's reasonable discretion and will be for a
period commensurate with the nature of the
prohibited conduct and until the carrier is
satisfied that the passenger no longer constitutes
a threat to the safety of other passengers, crew
or the aircraft or to the comfort of the other
passengers or crew; the unhindered performance of
the crew members in their duty aboard the
aircraft; or the safe and adequate flight
operations. The following conduct will
automatically result in an indefinite ban, up to
Tifetime ban:

(a) The person continues to interfere with the
performance of a crew member's duties
notwithstanding verbal warnings by the crew
to stop such behavior;

(b) The person injures or subjects to a credible
threat of injury a crew member or other
passenger;

(c) The person has a conduct that requires an
unscheduled landing and/or the use of
restraints such as ties or handcuffs;

(d) The person repeats a prohibited conduct after
receiving a notice of probation as mentioned
in (2) above;

These remedies are without prejudice to carrier's

other rights and recourses, namely to seek

recovery of any damage resulting from the
prohibited conduct or as otherwise provided in the
carrier's tariffs, including the recourses
provided in the aeroplan member's guide or the
filing of criminal or statutory charges.

Recourse of the passenger/Timitation of Tiability
Carrier's Tiability in case of refusal to carry a
passenger for a specific flight or removal of a
passenger en route for any reason specified in the
foregoing paragraphs or in Rule 21 shall be limited to
the recovery of the refund value of the unused portion
of passenger's ticket from the carrier so refusing or
removing, as provided in rule 90(d). A person who is
refused carriage for an indefinite period of time, up
to a lifetime ban, or to whom a probation notice is
served may provide to the carrier, in writing, the
reasons why he/she no Tonger poses a threat to the
safety or comfort of passengers or crew, or to the
safety of the aircraft. Such document may be sent to
the address provided in the refusal to carry notice or
the notice of probation. carrier will respond to the
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passenger within a reasonable period of time providing
carrier's assessment as to the need or not to prolong
the ban or to maintain the probation period.
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Rule 30 Ground Transfer Service

(A) General

(1) Except as otherwise provided below, carrier does
not maintain, operate or provide ground transfer
service between airports or between airports and
town centers. Except where ground transfer
service is directly operated by carrier, it is
agreed that any such service is performed by
independent operators who are not and shall not be
deemed to be agents or servants of carrier.
Anything done by an employee, agent or
representative of carrier in assisting the
passenger to make arrangements for such ground
transfer service shall in no way make carrier
Tiable for the acts of omissions of such an
independent operator. 1In cases where a carrier
maintains and operates for it passengers local
transfer services, the terms, conditions, rules
and regulations of the carrier, including (but
without Timitation) those stated or referred to in
their tickets, baggage checks and baggage
valuation agreements shall be deemed applicable to
such local services. No portion of the fare shall
be refundable in the event Tocal transfer services
are not used.

(2) 1In the case of scheduled overnight stops on
through service via the same or a combination of
carriers named, ground transfer charges may be
borne by the carrier.

(B) At points in Area 1
Ground transfer service between airports and the town
centers served is not included in the fare.

(C) At points in Area 2 and Area 3
Ground transfer service between airports and the town
centers 1is not included in the fare.
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Rule 35 Passengers Expenses En Route

(A) 1Inflight services
Meals
Meals, if served, will be free of charge, unless
otherwise specified in the published tariffs of
carrier.

(B) En route ground services
(1) Hotel accommodations and other services

(a) Wwhen requested by passenger, carrier's
representatives will make application on
their behalf for hotel reservations, but the
availability thereof is not guaranteed. ATl
expenses 1incurred by carrier or its
representatives in arranging, or attempting
to arrange, for reservations will be
chargeable to passengers, except as otherwise
provided in this tariff.

(b) Except as provided below, hotel expenses are
not included in passenger fares, and in the
case of scheduled overnight or other stops on
through services, the cost of hotel
accommodation may be borne by carrier.

(2) 1f food is provided, it is provided at no charge.

Exception 1: This rule does not apply at

connecting points in the U.S.A. or
Canada for passengers originating
in, destined to or having their
point of turnaround in that area.

Exception 2: Eastbound across the Atlantic, this

rule applies only to passengers
making same day connections where
the time between arrival and
scheduled departure on the
connecting service is in excess of
six hours. This provision only
applies to passengers travelling at
normal fares as published in this
tariff.
Note: For the purpose of this
rule, connecting point
means a point to which a
passenger holds space on
a flight of one carrier
and out of which the
passenger holds confirmed
space on a flight of the
same or another carrier.
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all airports through
which a city is served by
any carrier shall be
deemed to be a single
connecting point when the
receiving carrier has
confirmed reservations to
the delivery carrier.

Arrangements made by carrier

In making arrangements for hotel or other housing and
board accommodation for passengers, or for other
services requested by passengers, whether or not the
cost of such arrangements are for the account of
carrier, carrier acts only as agent for the passenger
and carrier is not liable for Toss, damage or expense
incurred by the passenger as a result of, or in
connection with, the use by the passenger of such
accommodation or other service, or the denial of the
use thereof to the passenger by any other person,
company or agency.
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Rule 40 Taxes

Any tax or other charge imposed by government authority and

Collectible from a passenger will be in addition to the

Published fares and charges.

Exception: Transit taxes at connecting points will be borne
by carrier in case of scheduled overnight or
other stops on through services.
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Rule 41 other Charges

Distribution cost surcharges (DCC)

»

(8

©

)

(E)

Effective Sep 01, 2015 for ticketing and travel
on/after Sep 01, 2015, Swiss international airlines
will collect a distribution cost surcharge (DCC) for
tickets issued on LX 724 ticket stock when LX is a
participating carrier in the itinerary.

The charge will only be applicable at original time of
ticket issuance and only when sales are made by travel
agencies or online travel agencies.

The charge is not applicable when tickets will be
reissued.

until further notice the code "YR" will be used and the
amount will be shown in the tax box of the ticket.

The value of the surcharge is CAD 23/CHF 16/EUR 16/USD
17.50
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Rule 43 International Surcharge

only)

)
(8)

©

(D)
(E)

(P

(9

The surcharge will be collected at point of sale, is
applicable to all passengers on all fare types, will
apg]y in addition to all other charges and 1is not
subject to any discount.
The surcharge applies on tickets of Swiss International
Airlines or any Interlining Carrier's ticket.
The total amount collected shall be entered in the
Tax/Fee/Charge box of the ticket under code "YQ".
The surcharge is not commissionable.
The following shall apply in the case of refund
request:
In a refund process of a totally unused ticket the
international surcharge will be refunded together with
a fully or a partially refundable fare. For
non-refundable Swiss fares the international surcharge
will also become non-refundable. 1In a refund process
of a partially used ticket the unused international
surcharge shall be taken into recalculation of the
portion actually flown and shall be refunded only 1in
case of a Tower fare and total result. In a
reissue/rerouting process Swiss takes all international
surcharge already paid into consideration for a new
calculation. This applies irrespective if an LX 724 or
another airline's electronic ticket is accepted for
exchange. Only new international surcharges and/or a
clear difference of higher amounts shall be collected
from a passenger. If an international surcharge is not
used anymore E.G. due to a change of routing it shall
be transferred as paid to the new ticket. A refund
request of the respective amount can be requested by
the passenger once travel is completed and the ticket
has been used.
The surcharge will not apply to the following:
(1) Lx flight numbers operated by ground
transportation (buses and trains)
(2) 1Infants to Israel only.
(3) LX industry discounted (ID) tickets.
The following Route-Specific carrier imposed surcharge
shall apply %or the following itineraries and shall be
included in any fare advertised or quoted to consumers
for such itineraries.
(1) The value of this surcharge 1is:
(a) cAD 285 on transatlantic journeys (per
one-way) from Canada to Europe in Economy
Class, Except as noted below in Section 2.
(b) cCAD 290 on Transatlantic journeys (per
one-way) from Canada to TC2 in Economy Class,
Except as noted below in section 2.
(c) cAD 585 for transatlantic journeys (per
one-way) from Canada to Europe, in Business
Class Except as noted below in Section 2.
(d) cADp 630 for Transatlantic journeys (per
one-way) from Canada to TC 2, 1in Business
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Class except as noted below in section 2.
CAD 695 for transatlantic journeys (per
one-way) from Canada to Europe, in First
Class except as noted below in (2).

CAD 515 for transatlantic journeys (per
one-way) from Canada to TC2, 1in First Class
except as noted below in section 2.

CAD 386 for transatlantic journeys (per
one-way) from Canada to TC3, in Economy Class
except as noted below in Section 2.

CAD 518 for transatlantic journeys (per
one-way) from Canada to TC3, 1in First and
Business Class except as noted below in
Section 2.

Following are the exception to the Transatlantic
surcharge noted in the section 1 above:

(@
(b
(9]
(d
(e
D)
(9
(h)
QD)
GD)
K
m
(m)

n

CAD 220 on Transatlantic journey (per
one-way) from Canada to Great Britain in
Economy class.

CAD 517 on Transatlantic journey (per
one-way) from Canada to Great Britain in
Business Class.

CAD 260 on Transatlantic journey (per
one-way) from Canada to Republic of Ireland
in Economy class.

CAD 505 on Transatlantic journey (per
one-way) from Canada to Republic of Ireland
in Business Class.

CAD 205 on Transatlantic journey (per
o?e—way) from Canada to Iceland in Economy
class.

CAD 420 on Transatlantic journey (per
one-way) from Canada to Iceland in Business
Class.

CAD 265 on Transatlantic journey (per
one-way) from Canada to Portugal in Economy
Class.

CAD 225 on Transatlantic journey (per
one-way) from Canada to Algeria in Economy
Class.

CAD 410 on Transatlantic ?ourney (per
one-way) from Canada to Algeria in Business
Class.

CAD 225 on Transatlantic journey (per
one-way) from Canada to Morocco in Economy
Class.

CAD 410 on Transatlantic journey (per
one-way) from Canada to Morocco in Business
Class.

CAD 250 on Transatlantic journey (per
one-way) from Canada to Lebanon in Economy
Class.

CAD 500 on Transatlantic journey (per
one-way) from Canada to Lebanon in Business
Class.

CAD 600 on Transatlantic journey (per
one-way) from Canada to United Arab Emirates
in Business Class.
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(o)

(p)

()]

)

6%

@

@

(aa)
(bb)

(co)

(dd)

(ee)

(ff)

CAD 310 on Transatlantic journey (per
one-way) from Canada to Israel in Economy
class.

CAD 460 on Transatlantic journey (per
one-way) from Canada to Israel in Business
class.

CAD 290 on Transatlantic journey (per
one-way) from Canada to Middle East 1in
Economy Class.

CAD 630 on Transatlantic journey (per
one-way) from Canada to Middle East 1in
Business Class.

CAD 730 on Transatlantic journey (per
one-way) from Canada to Middle East in First
Class.

Not used

Not used

Not used

CAD 290 on Transatlantic journey (per
one-way) from Canada to Africa in Economy
Class.

CAD 630 on Transatlantic journey (per
one-way) from Canada to Africa in Business
Class.

CAD 730 on Transatlantic journey (per
one-way) from Canada to Africa in First
Class.

CAD 322 on Transatlantic journey (per
one-way) from Canada to India in Economy
Class.

CAD 640 on Transatlantic journey (per
one-way) from Canada to India in Business
class.

CAD 750 on Transatlantic journey (per
one-way) from Canada to India in First Class.
CAD 290 on Transatlantic journey (per
one-way) from Canada to Afghanistan,
Bangladesh, Pakistan, Sri Lanka, Maldives,
Tajikistan, Turkmenistan, Uzbekistan,
Kyrgyzstan, Kazakhstan and Russia East of but
not including Urals in Economy Class.

CAD 630 on Transatlantic journey (per
one-way) from Canada to Afghanistan,
Bangladesh, Pakistan, Sri Lanka, Maldives,
Tajikistan, Turkmenistan, Uzbekistan,
Kyrgyzstan, Kazakhstan and Russia East of but
not including Urals in Business Class.

CAD 730 on Transatlantic journey (per
one-way) from Canada to Afghanistan,
Bangladesh, Pakistan, Sri Lanka, Maldives,
Tajikistan, Turkmenistan, Uzbekistan,
Kyrgyzstan, Kazakhstan and Russia East of but
not including Urals in First Class.

CAD 386 on Transatlantic journey (per
one-way) from Canada to Hong Kong, Japan,
Peoples Republic of China, Singapore and
Thailand in Economy Class.

CAD 518 on Transatlantic journey (per
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one-way) from Canada to Hong Kong, Japan,
Peoples Republic of cChina, Singapore and
Thailand in First and Business Class.

For journeys originating in Switzerland to Canada
where fares are officially filed in CHF, the
charges will be levied as follows:

()

(b

(9]

(d

CHF 178 LX intercontinental sectors between
Switzerland and Canadian Destinations 1in
pqovinces of NB/NF/NS/ON/PE/PQ/QC in Economy
Class.

CHF 203 LX intercontinental sectors between
Switzerland and Canadian Destinations in
pqovinces of MB/NU/SK/AB/NT/BC/YT in Economy
Class.

CHF 253 LX intercontinental sectors

between Switzerland and Canadian Destinations
in provinces of NB/NF/NS/ON/PE/PQ/QC in First
& Business Class.

CHF 278 LX intercontinental sectors

between Switzerland and Canadian Destinations
in provinces of MB/NU/SK/AB/NT/BC/YT 1in First
& Business Class.

For journeys originating in India the charges will
be Tevied as follows:

(a)

(b)
©

(@

EUR 62.50 LX intercontinental sectors
b$tween Europe and North America in Economy
Class.

EUR 136 LX intercontinental sectors between
Europe and India in Economy Class.

EUR 129 LX 1intercontinental sectors

between Europe and North America in First &
Business Class.

EUR 156 LX intercontinental sectors between
Europe and India in First & Business Class.

For journeys originating in countries to Canada
where fares are officially filed in Euro, the
charges will be levied as follows:

(a)

(b

(9]

(d

EUR 141 LX intercontinental sectors between
Europe and Canadian Destinations in provinces
of NB/NF/NS/ON/PE/PQ/QC in Economy Class.

EUR 161 LX intercontinental sectors between
Europe and Canadian Destinations in provinces
of MB/NU/SK/AB/NT/BC/YT in Economy Class.

EUR 191 LX in continental sectors between
Europe and Canadian Destinations in provinces
0$ NB/NF/NS/ON/PE/PQ/QC in First and Business
Class.

EUR 211 LX intercontinental sectors between
Europe and Canadian Destination in provinces
o? MB/NU/SK/AK/NT/BC/YT in First & Business
Class.
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Rule 45 Administrative Formalities, Passports, Visas and
Tourist Cards

(A) cCcompliance with regulations
The passenger shall comply with all laws, regulations,
orders, demands or travel requirements of countries to
be flown from, into or over, and with all rules,
regulations and instructions of carrier. Carrier shall
not be liable for any aid or information given by any
agent or employee of carrier to any passenger in
connection with obtaining necessary documents or
complying with such laws, regulations, orders, demands,
requirements or instructions, whether given orally or
in writing; or for the consequences to any passenger
resulting from his failure to obtain such documents or
to comply with such Taws, regulations, orders, demands,
requirements or instructions.

(B) Passports and visas

(1) The passenger must present all exit, entry and
other documents required by laws, regulations,
orders, demands or requirements of the countries
concerned. Carrier will refuse carriage to any
passenger who has not complied with applicable
laws, regulations, orders, demands or requirements
or whose documents are not complete. Carrier is
not liable to the passenger for Tloss or expense
due to the passenger's failure to comply with this
provision.

(2) subject to applicable Taws and regulations, the
passenger agrees to pay the applicable fare
whenever carrier, on government order, is required
to return a passenger at his point of origin or
elsewhere due to the passenger's inadmissibility
into a country, whether of transit or of
destination. CcCarrier will apply to the payment of
such fares any funds paid by the passenger to
carrier for unused carriage, or any funds of the
passenger in the possession of carrier. The fare
collected for carriage to the point of refusal or
deportation will not be refunded by carrier.

(C) customs inspection
If required, the passenger must attend inspection of
his baggage, checked or unchecked, by customs or other
government officials. CcCarrier accepts no
responsibility toward the passenger if the latter fails
to observe this condition. If damage is caused to
carrier because of the passenger's failure to observe
this condition, the passenger shall indemnify carrier therefor.
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(D) Government regulation
No 1liability shall attach to carrier if carrier in good
faith determines that what it understands to be
applicable law, government regulation, demand, order or
requirement requires that it refuse and it does refuse
to carry a passenger.

67 | Page



Tariff: LX1 - CTA No. 496 DOT No. 782
Carrier: Swiss - LX

Rule 50 Preplanned Oxygen Service

Carrier will provide online in-flight oxygen service on all

flights subject to the following conditions:

(A) Passengers will be required to give carriers at least
72 hours notice that in-flight oxygen will be needed.
It will be the passenger's responsibility to make
arrangements for oxygen service via other carriers
involved in interline transportation, if required.

(B) Passengers attending physician must obtain the approval
of the carrier's medical officer as to the passenger's
ability to travel and to determine the rate of oxygen
flow to be maintained.

Note: The oxygen equipment is voluntarily maintained
to a standard in full compliance with FAA rule
121.574.

(c) The charge for preplanned oxygen service will be as
follows: European flights CAD 300/CHF300
(or equivalent in Tocal currency) per leg. All other
flights CAD 450/CHF450 (or equivalent in local
currency) per leg. 1If oxygen is required additionally
during transit in zurich, one
supplementary charge of CAD 300/CHF300 (or equivalent
in local currency has to be collected. cCollection of
charges 1is required at time of reservation by means of
a credit card. If no credit card is available
passenger or family member must contact the nearest LX
office, or LX air travel office. cancellations of
oxygen bottles are free of charge up to 48 hours prior
to departure. 1In case of no show or cancellation
within 48 hours of departure no refund will be due.

(D) A passenger requiring oxygen is permitted to
travel unaccompanied on the carrier's online
services. When oxygen is also required at
airports (boarding, connecting and upon arrival),
the passenger is responsible to make those
arrangement separately.

(E) Private oxygen bottles are not allowed for
transportation in the cabin an LX aircraft. If bottles
are carried they may only be accepted as cargo.
Exceptions may only be granted by special approval of
LX medical department SITA address-ZRHRELX. Please
contact carrier for further details.
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Rule 55 Limitations of Liability
(Applicability to international transportation to/from the uUS and
Canada)

»

(8

Successive carriers

Transportation to be performed under one ticket or
under a ticket issued with any conjunction ticket by
several successive carriers will be regarded as single
operation.

Laws and provisions applicable
(1) Liability in the case of death or bodily injury of

a passenger

The carrier shall be 1liable under article 17 of

the warsaw convention or Montreal Convention,

whichever may apply, for recoverable compensatory
damages sustained in the case of death or bodily
injury of a passenger, as provided in the
following paragraphs:

(a) The carrier shall not be able to exclude or
Timit its Tiability for damages not exceeding
113,100 special drawing rights for each
passenger.

(b) The carrier shall not be Tiable for damages
to the extent that they exceed 113,100
special drawing rights for each passenger if
the carrier proves that:

(i) sSuch damage was not due to the
negligence or other wrongful act or
omission of the carrier or its servants
or agents; or

(ii) Such damage was solely due to the
negligence or other wrongful act or
omission of a third party.

(c) The carrier reserves all other defenses and
Timitations available under the warsaw
convention or the Montreal Convention,
whichever may apply, to such claims
including, but not Timited to, the
exoneration defense of article 21 of the
warsaw convention and article 20 of the
Montreal Convention, except that the carrier
shall not invoke articles 20 and 22(1) of the
warsaw convention in a manner inconsistent
with paragraphs 1 and 2 hereof.

(d) with respect to third parties, the carrier
reserves all right of recourse against any
other person, including, without Tlimitation,
rights of contribution and indemnity.
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(e) The carrier agrees that, subject to
applicable law, recoverable compensatory
damages for such claims may be determined by
reference to the Taws of the country of the
domicile or country of permanent residence of
the passenger.

In cases of bodily injury or death, the carrier

shall make an advance payment where the carrier

determines it is necessary to meet the immediate

economic needs of, and hardship suffered by, a

passenger as provided in the following paragraphs:

(a) Unless a dispute arises over the identity of
the person to whom an advance payment shall
be made, the carrier shall, without delay,
make the advance payment to the passenger in
an amount or amounts determined by the
carrier in its sole discretion. In the event
of death of a passenger, the amount of the
advance payment shall not be less than 16,000
special drawing rights, which shall be paid
to a representative of the passenger's next
of kin eligible to receive such advance
payment as determined by the carrier in its
sole discretion.

(b) The carrier shall make the advance payment as
an advance against the carrier's Tiability
under the warsaw convention, or the Montreal
convention, whichever may apply. An advance
payment shall not constitute recognition of
Tiability. An advance payment shall be
offset against, or deducted from the payment
of, any settlement or judgment with respect
to any claim for compensation on behalf of
the passenger.

(c) The carrier, in making an advance payment,
does not waive any rights, defenses, or
Timitations available under the warsaw
convention, or the Montreal Convention,
whichever may apply, to any claim, nor shall
acceptance of an advance payment constitute a
release of any claim, whatsoever, by any
person.

(d) The carrier, in making an advance payment,
preserves its right to seek contribution or
indemnity from any other person for such
payment, which shall not be deemed to be a
voluntary contribution or contractual payment
on the part of the carrier.

(e) The carrier may recover an advance payment
from any person where it is proven that the
carrier is not liable for any damage
sustained by the passenger, or where it is
proven that the person was not entitled to
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receive the payment, or where and to the
extent that it is proven that the person who
received the advance payment caused, or
contributed to, the damage.

Liability in the case of passenger delay

the carrier shall be Tiable for damage occasioned

by delay in the carriage of passengers by air, as

provided in the following paragraphs:

(a) The carrier shall not be Tliable if it proves
that it and its servants and agents took all
measures that could reasonably be required to
avoid the damage, or that it was impossible
for it or them to take such measures.

(b) Damages occasioned by delay are subject to
the terms, limitations and defenses set forth
in the warsaw convention and the Montreal
convention, whichever may apply in addition
to any limitation or defense recognized by a
court with proper jurisdiction over a claim.

(c) The carrier reserves all defenses and
Timitations available under the warsaw
convention or Montreal Convention, whichever
may apply to claims for damage occasioned by
delay, including, but not Tlimited to, the
exoneration defense of article 21 of the
warsaw convention and article 20 of the
Montreal Convention. Under the Montreal
convention, the 1liability of the carrier for
damage caused by delay is Timited to 4,694
SDR per passenger. The Timits of Tiability
shall not apply in cases described in article
25 of the warsaw convention or article 22 (5)
of the Montreal Convention, whichever may
apply.

(d) The carrier reserves all defenses and
Timitations available under the warsaw
convention or the Montreal Convention,
whichever may apply to claims for damage
occasioned by delay, including, but not
Timited to, the exoneration defense of
article 21 of the warsaw convention and
article 20 of the Montreal Convention. Under
the Montreal Convention, the 1liability of the
carrier for damage caused by delay is 1imited
to 4,694 SDR per passenger. The Timits of
Tiability shall not apply in cases described
in article 25 of the warsaw convention or
article 22 (5) of the Montreal Convention,
whichever may apply.

Liability in the case of destruction or loss of,

damage to, or delay of checked and unchecked

baggage.

The carrier is Tiable for damages sustained in the
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case of destruction or loss of, damage to, or

delay of checked and unchecked baggage, as

provided in the following paragraphs:

(a) Except as provided below, the Tiability of
the carrier is limited to 1,131 Special
Drawing Rights For each passenger in the case
of destruction, loss, damage, or delay of
baggage, whether checked or unchecked, under
the warsaw convention or the Montreal
convention, whichever may apply. Unless the
passenger proves otherwise.

(i) Al1 baggage checked by a passenger shall
be considered to be the property of that
passenger;

(ii) A particular piece of baggage, checked
or unchecked, shall not be considered to
be the property of more than one
passenger; and

(iii) Unchecked baggage, including personal
items, shall be considered to be the
property of the passenger in possession
of the baggage at the time of
embarkation.

(b) 1If a passenger makes, at the time checked
baggage is handed to the carrier, a special
declaration of interest and has paid a
supplementary sum, if applicable, the carrier
will be Tiable for destruction, Toss, damage,
or delay of such checked baggage in an amount
not exceeding the declared amount, unless the
carrier proves that the declared amount is
greater than the passenger's actual interest
in delivery at destination. The declared
amount, and the carrier's liability, shall
not exceed the total amount of declaration
permissible under the carrier's regulations,
inclusive of the Timitation of paragraph
(b) (4) (@) hereof. 1In the case of
transportation under the warsaw convention,
no supplementary sum shall apply unless the
declared amount exceeds 19 special drawing
rights per kilogram of the total recorded
weight of the checked baggage at the time the
baggage is handed to the carrier.

Note: This provision is not applicable to a

person with a disability's mobility aid.

(c) 1In the case of unchecked baggage, the carrier
is liable only to the extent the damage
resulted from its fault, or that of its
fault, or that of its servants or agents.

(d) The carrier is not liable for damage
sustained in case of destruction or Tloss of,
or damage to, checked baggage upon condition
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only that the event which caused the
destruction, loss or damage took place on
board the aircraft or during any period
within which the checked baggage was in the
charge of the carrier. However, the carrier
is not liable if and to the extent that the
damage result from inherent defect, quality
or vice of the baggage. Further, the
carrier's Tiability for the destruction,
loss, damage or delay of baggage is subject
to the terms, limitations and defenses set
forth in the warsaw convention and Montreal
convention, whichever may apply, in addition
to any limitation of Defense recognized by a
court with proper jurisdiction of claim.

(e) The carrier reserves all defenses and
Timitations available under the warsaw
convention and the Montreal Convention,
whichever may apply to such claims including,
but not 1limited to, the defense of article 20
of the warsaw convention and article 19 of
the Montreal Convention, and the exoneration
defense of article 21 of the warsaw
convention and article 20 of the Montreal
convention, except that the carrier shall not
invoke article 22(2) and 22(3) of the warsaw
convention in a manner inconsistent with
paragraph 1 hereof. The Timits of Tiability
shall not apply in cases described in article
25 of the warsaw convention or article 22(5)
of the Montreal Convention, whichever may
apply.

(5) Mobility aids

Note: Notwithstanding the normal carrier

Tiability as contained in this rule, the Timit of

Tiability will be waived for claims involving the

loss of, damage to, or delay in delivery of

mobility aids, when such items have been accepted
as checked baggage or otherwise. In the event
that a mobility aid is Tlost or damaged,
compensation is to be based on the cost of the
repair or replacement value of the mobility aid.

In the event that a mobility aid is lost or

damaged:

(a) The air carrier will immediately provide a
suitable temporary replacement without
charge;

(b) 1If a damaged aid can be repaired, in addition
to (a) above, the air carrier will arrange,
at its expense, for the prompt and adequate
repair of the aid and return it to the
passenger as soon as possible;

(c) 1f a damaged aid cannot be repaired or is
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lost and cannot be Tocated within 96 hours
following the passenger's arrival, the
carrier will in addition to (a) above,
replace it with an identical aid satisfactory
to the passenger, or reimburse the passenger
for the replacement cost of the aid.
(6) service animals

should injury or death of a service animal result

from the fault or negligence of the carrier, the

carrier will undertake to provide expeditiously,

and at its own expense, medical care for or

replacement of the service animal.

() Time limitations on claims and actions
Under the warsaw convention and the Montreal
convention, whichever may apply, an action for damages
must be brought within two years, and a complaint must
be made to the carrier within seven calendar days in
the case of damage to baggage, and 21 calendar days 1in
the case of delay
thereof. For baggage claims, reimbursement for
expenses will be based upon acceptable proof of claim.

(D) Notices

The carrier will provide each passenger whose

transportation is governed by the warsaw convention or

the Montreal Convention with the following notice:

Advice to international passengers on carrier liability

passengers on a journey involving an ultimate

destination or a stop in a country other than the
country of departure are advised that international
treaties known as the Montreal Convention, or its
predecessor, the warsaw convention, including its
amendments, may apply to the entire journey, including
any portion thereof within a country. For such
passengers, the treaty, including special contracts of
carriage embodied in applicable tariffs, governs and

may Timit the Tiability of the carrier in respect of a

death or injury to passengers, and for destruction or

Toss of, or damage to, baggage, and for delay of

passengers and baggage."

For services provided in the EU, the carrier will use

the following notice in addition to the preceding

notice.

"Limits of Liability: the applicable 1limits of

Tiability for your journey on a flight ticketed by this

carrier are:

(1) There are no financial Timits for death or bodily
injury and the air carrier may make an advance
payment to meet immediate economic needs of the
person entitled to claim compensation;

(2) 1In the case of destruction, loss of, or damage or
delay to baggage, 1,131 special drawing rights per
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passenger in most cases. You may benefit from a
higher 1imit of liability for loss of, damage or
delay to baggage by making at check-in a special
declaration of the value of your baggage and
paying any supplementary fee that may apply.
Alternatively, if the value of your baggage
exceeds the applicable 1imit of TiabiTlity, you
should fully insure it before you travel;

(3) 1In the case of delay to your journey, 4,694
special drawing rights per passenger.

If your journey also involves carriage by other

airlines, you should contact them for information on

their 1imits of liability."

overriding law

If any provision contained or referred to in the ticket
or this tariff is found to be contrary to an applicable
Taw, government regulation, order or requirement, which
cannot be waived by agreement of the parties, such
provision, to the extent that it is invalid, shall be
severed from the ticket or tariff and the remaining
provisions shall continue to be of full force and
effect.

Modification and waiver

No agent, servant or representative of the carrier has
the authority to alter, modify, or waive any provisions
of the content of carriage or this tariff.

Gratuitous transportation

A1l passengers who are transported gratuitously by the
carrier will be governed by all the provisions of this
rule and by all other applicable rules of this tariff.
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Rule 60 Reservations

(A) Personal data

(1) Personal data
Passengers shall provide the carrier, or its
authorized agent, with their personal data for the
purpose of making a reservation, obtaining
ancillary and complementary services, facilitating
immigration formalities and entering the territory
of a state. To this end, passengers shall
authorize the carrier to retain the data collected
and to the transfer said data to its own agencies,
its authorized agents, to the carriers, as defined
by (1) above, to the ancillary service providers
mentioned above and/or the government agencies,
regardless of the country and subject to the
applicable law. Passengers concerned shall be
entitled to access and amend the personal data
thus collected, stored and transferred, to the
extent that said data is found to be inaccurate or
incomplete.

(2) The transportation security agency's (TSA) secure
flight program requires that LX collect the
following additional information from passengers
when making a reservation to fly within, into or
out of the uUnited States:

(1) Full name (required), as it appears on
government-issued 1i.d. approved for use when
traveling.

(2) Dpate of birth (required)

(3) Gender (required)

(4) Redress number (optional)

LX may cancel passenger reservations if the
reservation does not include the required
secure flight passenger data (full name, date
of birth and gender) at least 72 hours prior
to your scheduled departure. This
cancellation policy applies to all LX
tickets.

(B) General
(1) A reservation for space on a given flight is
valid when the availability and allocation of
space is entered into the carrier's reservation
system and a confirmation number/code is obtained
which authenticates the reservation.
(2) The carrier will only issue a ticket against a

t Tracked changes applicable to/from Canada and annotated through the
entirety of Rule 60 are effective May 26,2021 pursuant to Order number
2021-A-3 of the CTA
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valid reservation, subject to payment or other
satisfactory arrangement and passenger compliance
with the check-in time-Timits set out in paragraph
(h) below, a ticket will be issued to the
passenger by the carrier or agent of the carrier
indicating that the passenger is holding confirmed
space for flight(s) shown on the ticket. The
ticket will only apply between the points named on
the ticket flight coupons that are presented.

(3) A passenger who is holding an unused open-date
ticket or a portion of a ticket or an EMD
(electronic miscellaneous document) for onward
travel or who wishes to change his or her
reservation for another date, will not be entitled
to any preferential right to secure a new
reservation.

(C) communication charges
The passenger will be charged for any communication
expense paid or incurred by carrier for telephone,
telegraph radio or cable arising from a special request
of the passenger concerning a reservation.

(D) Seat assignment
(1) carrier does not guarantee allocation of any
particular seat on the aircraft.
(2) Advance seat selection
the passenger may pre-select a seat when booking a
fare. However, a fee will be assessed if it is a
condition of the fare purchased.
Exception: Persons with disabilities,
unaccompanied minors, passengers
requiring baby bassinette and
passengers travelling with a pet in
the passenger cabin will not be
charged a seat selection fee. The
advance seat selection fee will be
applied as follows:
(a) Applicable fees per segment on LX operated flights
(i) Between Switzerland and Spain, Portugal:
Purchase via swiss.com desktop and mobile, ticket
counter/service center:

CAD USD CHF EUR

Economy Class

Standard Seat 21 16 16 14
Preferred Seat 30 25 25 20
Legroom Seat 40 32 32 27

Purchase via travel agent/GDS:
CAD USD CHF _EUR

Economy Class

Standard Seat 31 23 23 21
Preferred Seat 40 32 32 27
Legroom Seat 50 39 39 34
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within Europe ard-betweenbubai—and-Musecat: (except to Spain,
Portugal):

Purchase via swiss.com desktop and mobile,
ticket counter/service center:

CAD uUsD CHF EUR
Economy Class

Standard Seat 18 14 14 12
Preferred Seat 3027 2520 2520 17
Legroom Seat 45 30 30 25

Purchase via travel agent/GDS:
CAD uUsD CHF EUR
Economy Class

Standard Seat 28 21 21 19
Preferred Seat 4037 3227 3227 24
Legroom Seat 5548 37 37 32

(i) Between Switzerland and-€aireEgypt:
Purchase via swiss.com desktop and mobile,
ticket counter/service center:
CAD UsSD CHF EUR
Economy Class

Standard Seat 21 17 17 15
Preferred Seat 3330 2825 2825 20
Legroom Seat 5560 45 45 40

Purchase via travel agent/GDS:
CAD UsSD CHF EUR
Economy Class

Standard Seat 31 24 24 22
Preferred Seat 4340 3532 3532 27
Legroom Seat 6570 52 52 47

(iii) Between Switzerland and Dubai, Muscat, Tel
Aviv:

Purchase via swiss.com desktop and mobile,
ticket counter/service center:

CAD uUsD CHF EUR
Economy Class

Standard Seat 3538 30 30 25
Preferred Seat 52 40 40 35
Legroom Seat 75 6055 60655 50
Premium Economy Class

Standard seat 52 40 40 35

Purchase via travel agent/GDS:
CAD USD CHF EUR
Economy Class

Standard Seat 4548 37 37 32

Preferred Seat 62 47 47 42

Legroom Seat 85 6762 67462 57
(iv) Between Switzerland and Mumbai, Boston, Chicago,

Dar es Salaam, washington, Delhi, Miami,
Nairobi, New York, Montreal:
Purchase via swiss.com desktop and mobile,
ticket counter/service center:

CAD uUsD CHF EUR
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Economy Class
Standard Seat 4245 35 35 30
Preferred Seat 6265 50 50 45
Legroom Seat 110 100851008575
Premium Economy class
Standard Seat 62 50 50 45
Business Class
Privacy Seat 219 164 164 149
Purchase via travel agent/GDS:
CAD UsSD CHF EUR
Economy Class
Standard Seat 5255 42 42 37
Preferred Seat 7275 57 57 52
Legroom Seat 120 16492 16792 82
Business Class
Privacy Seat 229 171 171 156
Between Switzerland and Boston, Miami:
Purchase via swiss.com desktop and mobile,
ticket counter/service center:
CAD uUsb CHF EUR
Economy Class
Standard Seat 45 35 35 30
Preferred Seat 65 50 50 45
Legroom Seat 120 90 90 80
Business Class
Privacy Seat 219 164 164 149
Purchase via travel agent/GDS:
CAD USD CHF EUR
Economy Class
Standard Seat 55 42 42 37
Preferred Seat 75 57 57 52
Legroom Seat 130 97 97 90
Business Class
Privacy Seat 229 171 171 156
(v) Between Switzerland and Beijing, Bangkok, Hong
Kong, Johannesburg, Osaka, Sao Paulo, Shanghai,
Singapore, Tokyo:
Purchase via swiss.com desktop and mobile,
ticket counter/service center:
CAD uUsD CHF EUR
Economy Class
Standard Seat 4952 40 40 35
Preferred Seat 7282 60 60 55
Legroom Seat 130150 115 115
100
Premium Economy Class
Standard Seat 72 60 60 55
Business Class
Privacy Seat 307 219 219 209
Purchase via travel agent/GDS:
CAD UsSD CHF EUR
Economy Class
Standard Seat 5962 47 47 42
Preferred Seat 8292 67 67 62
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Legroom Seat 146160 122 122
107
Premium Economy Class
Standard Seat 82 67 67 62
Business Class
Privacy Seat 317 226 226 216
Between Switzerland and Johannesburg:
Purchase via swiss.com desktop and mobile,
ticket counter/service center:
CAD USD CHF EUR
Economy Class
Standard Seat 62 40 40 35
Preferred Seat 92 60 60 55
Legroom Seat 158 120 120 105
Business Class
Privacy Seat 307 219 219 209
Purchase via travel agent/GDS:
CAD USD CHF EUR
Economy Class
Standard Seat 59 47 47 42
Preferred Seat 82 67 67 62
Legroom Seat 168 127 127 112
(vi) between Switzerland and Los Angeles:—San—
Francisco:
Purchase via swiss.com desktop and mobile,
ticket counter/service center:
CAD USD CHF EUR
Economy Class
Standard Seat 4952 40 40 35
Preferred Seat 7282 60 60 55
Legroom Seat 165 125 125 110
Premium Economy Class
Standard Seat 72 60 60 55
Business Class
Privacy Seat 307 219 219 209
Purchase via travel agent/GDS:
CAD uUsD CHF EUR
Economy Class
Standard Seat 5962 47 47 42
Preferred Seat 8292 67 67 62
Legroom Seat 175 132 132 117
Premium Economy Class
Standard Seat 82 67 67 62
Business Class
Privacy Seat 317 226 226 216
between Switzerland and San
Francisco:
Purchase via swiss.com desktop and mobile,
ticket counter/service center:
CAD USD CHF EUR
Economy Class
Standard Seat 52 40 40 35
Preferred Seat 82 60 60 55
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Legroom Seat 172 130 130 115
Business Class
Privacy Seat 307 219 219 209

Purchase via travel agent/GDS:
CAD USD CHF EUR

Economy Class

Standard Seat 62 47 47 42

Preferred Seat 92 67 67 62

Legroom Seat 182 137 137 122
Business Class

Privacy Seat 317 226 226 216

For the Premium Economy Class the following

prices apply:

Between Switzerland and UAE, Israel:

Purchase via Lufthansa.com desktop and mobile,
ticket counter/service center:
CAD USsD CHF EUR
Standard Seat 52 40 40 35

Purchase via travel agent/GDS:
CAD UsD CHF EUR
Standard Seat 62 47 47 42

Between Switzerland and India:

Purchase via swiss.com desktop and mobile, ticket
counter/service center:
Standard Seat 60 45 45 40

Purchase via travel agent/GDS:
CAD UsD CHF EUR
Standard Seat 70 52 52 47

Between Switzerland and Kenya, Chicago, washington, Montreal,
Toronto, Ottawa

Purchase via swiss.com desktop and mobile, ticket
counter/service center:

CAD USD CHF EUR
Standard Seat 67 50 50 45

Purchase via travel agent/GDS:
CAD USsD CHF EUR
Standard Seat 77 57 57 52

Between Switzerland and cChina, Boston, New York, Miami:

Purchase via swiss.com desktop and mobile, ticket
counter/service center:

CAD USD CHF EUR
Standard Seat 75 55 55 50

Purchase via travel agent/GDS:
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CAD USD CHF EUR
Standard Seat 85 62 62 57

Between Switzerland and Brazil, Japan, Singapore, Hong-Kong,
Johannesburg, San Francisco

Purchase via swiss.com desktop and mobile, ticket
counter/service center:

CAD USD CHF EUR
Standard Seat 82 60 60 55

Purchase via travel agent/GDS:
CAD USD CHF EUR
Standard Seat 92 67 67 62

Between Switzerland and Bangkok, Los Angeles:

Purchase via swiss.com desktop and mobile, ticket
counter/service center:

CAD USD CHF EUR
Standard Seat 90 65 65 60

Purchase via travel agent/GDS:
CAD USD CHF EUR
Standard Seat 100 72 72 67

(b) Fees are non-refundable unless:

(i) The carrier must move the passenger from their
pre-paid, pre-selected seat to a lower seat
category due to an involuntary schedule or
airport change or operational reasons.

(i) The passenger has a confirmed voluntary
rebooking in a higher compartment.

(E) Accompanied minors: complimentary seat assignment for minors

under the age of 14

(1) Minors under the age of 14 will receive complimentary
family seating to ensure that they are seated in close
proximity to a parent, guardian or tutor travelling with
them. If seating assignments are not selected (or
selection is not an option) at time of reservation
confirmation, then the complimentary seating assignments
will be provided at check in or the boarding gate. These
seating assignments will be based on seating availability,
and will be provided as follows:

(a) 1in the case of a child who is 4 years of age or
younger, a seat that is adjacent to their parent,
guardian or tutor’s seat;

(b) 1in the case of a child who is 5 to 11 years of age, a
seat that is in the same row as their parent,
guardian, or tutor’s seat and that is separated from
that parent, guardian or tutor’s seat by no more than
one seat; and
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(c) 1in the case of a minor who is 12 or 13 years of age,
a seat that is in a row that is separated from the
row of their parent, guardian or tutor’s seat by no
more than one row.

(d) In the event that there is no seating availability on
the date of travel, volunteers will be approached for
reseating to accommodate family seating.

(F) cancellation of reservations

Carrier will cancel reservations of any passenger:

(1) To comply with any government regulations; or

(2) To comply with any government request for
emergency transportation; or

(3) Advisable by reason of weather or other conditions
beyond its control (including, but without
Timitation, acts of god, force majeure, Tabor
disturbances, strikes, civil commotions,
embargoes, wars, hostilities or disturbances)
Actual, threatened or reported.

(G) cCommunications costs upon cancellation
Except as otherwise provided in this tariff, whenever a
passenger cancels reservations made for him/her and
such cancellation is not subject to a service charge,
carrier will require payment from the passenger to
cover the communications costs of making such
reservations and subsequent cancellation thereof.

(H) Failure to occupy seat
If a passenger fails to occupy space which has been
reserved by/for him/her and the carrier is not notified
of the cancellation of such reservation up to and until
the departure of that flight, the carrier will cancel
all continuing or return reservations held by the
passenger provided LX originally reserved the space.

(I) check-in time 1limits
The passenger must present him/herself at the LX
check-in counter of the airport in U.S.A./Canada with
his/her baggage for the flight for which such passenger
holds a reservation to permit completion of government
formalities and departure procedures, in accordance
with the following minimum check-in times prior to

departure:

First and Business Class Economy Class

At least 60 minutes At least 90 minutes
except as provided below except as provided below
Montreal Montreal

At least 40 minutes At least 90 minutes

If the passenger fails to arrive at such airport of
departure by the established time Timit or appears
improperly documented and not ready to travel,
carrier(s) will cancel space reserved for him/her.
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Departure will not be delayed for passengers who
arrive at airports of departure too late for such
formalities to be completed before scheduled departure
time. Carrier(s) is not Tiable to the passenger for
Toss or expense due to passenger's failure to comply
with this provision.

Liability

LX is not 1liable when it cancels reservations of any

passenger in accordance with this rule however:

(1) 1If such reservation is cancelled in accordance
with paragraph (e) of this rule, LX will take such
action as is provided in the following rules:
Rule 80 (B) Involuntary Revised Routings
Rule 90 (D) Involuntary Refunds

(2) 1If such reservation is cancelled in accordance
with paragraph (g), or (h) of this rule, LX will
take such action as 1is provided in the following
rules:

Rule 80 (a) changes Requested by Passenger
Rule 90 (E) voluntary Refunds
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Rule 65 Tickets

(A) General

(1) A ticket will not be issued and in any case
carrier will not be obliged to carry until the
passenger has paid the applicable fare or has
complied with credit arrangements established by
carrier.

(2) A ticket which has not been validated or which has
been altered, mutilated or improperly issued,
shall not be valid.

(3) No person shall be entitled to transportation
except upon presentation of a valid ticket. Such
ticket shall entitle the passenger to
transportation only between points of origin and
destination and via the routing designated
thereon.

(4) Airline tickets issued outside the Philippines for
international transportation of passengers
originating in the Philippines shall not be valid
for such transportation.

Note 1: For the purpose of this rule, a passenger
traveling abroad from the Philippines
shall be deemed originating in the
Philippines if:

(a) He/she is a resident of the
PhiTlippines; or

(b) His/her travel abroad from the
PhiTlippines 1is subject to the
payment of the travel tax imposed
under pd1183, as amended; or

(c) The first leg of his/her actual
trip starts in the Philippines as
verified by the absence of the
corresponding immigration entry on
his/her passport subsequent to
the date of issuance or the airline
ticket abroad.

Note 2: For the purpose of this rule, an airline
ticket is deemed issued outside the
Philippines if it shows on its face that
it has been issued outside the
Philippines.

(5) (a) The ticket evidences, until proof of the
contrary, the existence of the conclusion and
content of a contract of carriage between the
carrier and the passenger whose name is shown
on the ticket.

(b) The carriage service is only provided to the

passenger named on the ticket. The carrier
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reserves the right to check the identity
documents of its passengers.

(c) A ticket may not be transferred, subject to
the applicable law in force, if a person
other than the person who is to travel
presents a ticket for carriage or refund
purposes, the carrier shall not assume any
Tiability if, while acting in good faith, it
carriers or refunds the person who presents
the ticket.

(d) certain tickets, which are sold at reduced
fares, are partially or totally
non-refundable. It is up to the passenger to
consult the conditions applicable to the use
of their ticket and, where applicable, to
take out the appropriate insurance to cover
the circumstances under which they would have
to cancel their journey.

(e) 1If a passenger possesses a ticket, as
described in paragraph (d) above, which they
have not used and if it is impossible for
them to travel for reasons of force majeure,
as defined in rule 001 (definitions) the
carrier shall credit the passenger for the
amount of their non-refundable. Ticket, for
a subsequent journey and subject to
reasonable administrative fees, provided that
the passenger informs the carrier as soon as
possible prior to the date of the flight and
provides proof of such instance of force
majeure.

(f) As the ticket is subject to mandatory formal
conditions, the ticket shall at all times
remain the property of the issuing carrier.

(g) with the exception of electronic tickets,
passengers may only be carried if they are
able to present a valid ticket that contains
the coupon that corresponds to the flight
concerned and all other unused coupons, as
well as the passenger coupon. Moreover, a
ticket that is damaged or has been modified
by a person other than the carrier or one of
its authorized agents shall not be valid for
carriage. For electronic tickets, passengers
must provide proof of identity and shall only
be carried on a flight if a valid electronic
ticket was issued in their name.

(h) 1In the event of the Toss of or damage to all
or part of the ticket or if a ticket 1is not
presented that contains the passenger coupon
and all the unused flight coupons, the
carrier shall replace, at the passenger's
request, all or part of the said ticket. The
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replacement will be in the form of
newly-issued ticket, provided that when the
request is made, the carrier has proof that a
valid ticket was issued for the flight(s)
Cconcerned and that the passenger provides the
written agreement to compensate the carrier.
In the event of the fraudulent use of the
ticket and within the Timit of the price
thereof, for all fees and expenses 1incurred
due to said fraudulent use. No reimbursement
shall be claimed if said fees and expenses
were caused by the carrier's fault. Lastly,
the carrier that issues the ticket may
invoice the passenger for reasonable
administrative fees in order to re-issue the
passenger's ticket, unless the loss or damage
is caused by the fault of the carrier or 1its
agent.

(i) 1If the proof mentioned in paragraph (h) above
is not provided or if the passenger refuses
to undertake to compensate the carrier, the
carrier that issues the ticket may cause the
passenger to pay the total price of the
replacement ticket. This payment will be
refunded when the carrier has proof that the
lost or damaged ticket was not used during
its validity period or, if, during said same
period, the passenger finds the original
ticket and remits it to the carrier.

(j) 1t is the passenger's responsibility to take
all measures to ensure that the ticket is not
lost or stolen.

(k) 1If a passenger benefits from a fare reduction
or a fare that is subject to specific
conditions, the passenger must be in a
position, at all times during their journey,
to provide appropriate supporting documents
and to prove the validity thereof.

(7) Ticketing fee:

An additional non-refundable ticketing fee shall

be included in the total fare quoted to the

passenger at the time of ticketing.

Point of sale Channel Fee
Canada LX telephone CAD
20.00
Sales
LX ticket centre CAD
20.00

or airport sales
Fees above apply per transaction per adult
children aged 2-11 pay CAD 10.00
These additional fees do not apply to tickets
purchased directly from Swiss at Swiss.COM
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internet site when issued in Canada.

Additionally, tickets for the following will not

incur the service fees:

Unaccompanied Minors

Accompanied Infants

Industry Discounts

Reissues

MPD's (Multi Purpose Documents)

Re-issue fee:

A fee of CAD 20 will be charged by LX ticket

offices for the voluntary reissue of tickets

originally 1issued by travel agents. The above
reissue fee will also be charged by LX call
centers/ticket centres/airport sales for the
voluntary reissue of tickets issued by travel
agents.

Exception: Re-issue fee is not applicable to

tickets with infant's discount.

Name correction fee:

A fee of caDp 50/usD 50/CHF 50/ EUR 40 will be

charged by LX ticket offices for

the reissuance of tickets originally

issued by travel agents in order to correct names

according to passport where due to error by

passenger or travel agency.

Example: 1Incorrect spelling of name or change of
marital status. The above name
correction fee will also be charged by
LX call centers/ticket centers/airport
sales.

Service fee for fully unused online and offline

travel agency tickets:

A fee of CAD 50 will be charged by LX ticket

offices for the voluntary reissue of tickets

originally 1issued by travel agents when such
agents do not offer any additional service beyond
the initial ticket sale and the servicing of the
passenger is transferred to LX. The above service
fee will also be charged by LX call centers/ticket
centers.

Exception: The reissue fee does not apply to the
following: Honorary Circle miles and
more Frequent Flyer members and first
class passengers customers with
partly flown tickets, infant tickets,
LX direct sales customers who
purchased their tickets from LX
airport ticket centers, city ticket
offices, service centers or on
Swiss.COM.

(B) validity for carriage

)

General
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when validated the ticket is good for carriage

from the airport at the place of departure to the

airport at the place of destination via the route
shown therein and for the applicable class of
service and is valid for one year from the date or
commencement of flight except as otherwise
specified in carrier's tariffs. Each flight
coupon will be accepted for carriage on the date
and flight for which accommodation has been
reserved. Wwhen flight coupons are issued on an

"open date" basis, accommodation will be reserved

upon application subject to the availability of

space. The place and date of issue are set forth
on the flight coupons. Any extension of ticket
validity will be in accordance with carrier's
tariffs.

Exception 1: If the ticket is for or includes an
excursion or other special fare
having a shorter period of ticket
validity than indicated above, such
shorter period of validity shall
apply only in respect to such
excursion or special fare
transportation.

Exception 2: If no portion of the ticket is used,
the period of validity will be one
year from date of issuance of the
ticket.

Periods of validity

Tickets expire at midnight on the date of

expiration of ticket validity, except that such

period of validity will be extended by carrier
without additional collection of fare as follows:

(a) For no longer than seven days beyond the
original 1imit when a passenger who holds a
ticket valid for one year is unable to obtain
space at time of application to carrier.

(b) For no longer than thirty days beyond the
original 1imit when carrier 1is unable to
provide previously confirmed space; or a
flight is cancelled or postponed during the
period of validity; a scheduled stop which is
either a stopover or destination for the
passenger is omitted; carrier substitutes a
different class of service, or causes a
passenger to miss a connection, or fails to
operate a flight reasonably according to
schedule.

(c) until the date when the passenger, who is
prevented from traveling within the period of
validity of his ticket by reason of illness,
becomes fit to travel according to a medical
certificate, or until the first service of
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the class for which the fare has been paid on
the carrier on which space is available after
such date from the point where the journey is
resumed or from the Tast connecting point.
Provided, that when the flight coupons
remaining in a ticket having a one year
validity involve one or more stopovers, the
validity of such ticket will be extended for
not more than 3 months from the date shown on
such certificate. 1In such circumstances
carrier will extend similarly the period of
validity of tickets of persons traveling with
an incapacitated passenger. Rules governing
special and promotional fares which
specifically exclude the application of rule
65 (ticket extension of ticket validity) are
making reference to this subparagraph.

(d) 1In the event of the death of a passenger
during a journey, the tickets of the persons
who are accompanying the deceased passenger
may be changed, either by waving any minimum
stay requirements or by the extending the
validity of said tickets by no more than 45
days from the date of death. 1In the event of
the death of an immediate family member of a
passenger whose journey has started, the
validity of their tickets and of those of the
members of their immediately family
travelling with them may be changed in the
same way. Any changed mentioned above may
only be made after receipt of a valid death
certificate. Any extension cannot exceed
forty-five (45) Days as from the date of
death.

(e) A miscellaneous charges order issued without
definite date of passage must be presented
for a ticket within one year from the date of
issue; otherwise it will not be honored for a
ticket.

(C) coupon sequence and production of the ticket

oy

2

A ticket is only valid for the carriage indicated
thereon, from the departure point to the arrival
point via any stopover scheduled when the ticket
was purchased. The fare that the passenger paid
corresponds to the route stated on the ticket and
is an integral part of the contract of carriage
concluded between the carrier and the passenger.
The fare is only valid if the flights are take 1in
the booked sequence otherwise the fare will be
recalculated based on the actual flight routing.
The fare paid shall only be applicable when
international travel commences in the country of
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the point of origin shown on the ticket; if
international travel actually commences outside
the country of the ticketed point of origin, the
fare must be reassessed from the point where
international travel actually began. For example,
if a ticket is purchased at

the Euro fare for travel

Athens/zurich/Montreal, and the passenger
actually commences

travel in zurich instead of Athens, the fare must
be reassessed at the zurich/mMontreal, Swiss

Franc Tevel.

(D) Absence, loss or irregularities of ticket

()

Carrier will refuse carriage to any person not in
possession of a valid ticket. 1In case of Toss or
non-presentation of the ticket or the applicable
portion thereof, carriage will not be furnished for
that part of the trip covered by such ticket or portion
thereof until the passenger purchases another ticket at
the current applicable fare for the carriage to be
performed. carrier will not accept a ticket if any
part of it is mutilated or if it has been altered by
other than carrier or it is presented without the
passenger coupon and all unused flight coupons.
Notwithstanding the foregoing, carrier will issue at
the passenger's request a new ticket to replace the
Tost one upon receipt of proof of Toss satisfactory to
carrier, and if the circumstances of the case in
carrier's opinion warrant such action; provided, that
the passenger agrees, in such form as may be prescribed
by carrier, to indemnify carrier for any loss or damage
which carrier may sustain by reason thereof.

Non-transferability

(1) A ticket is not transferable, but carrier shall
not be liable to the person entitled to be
transported or to the person entitled to receive
such refund for honoring or refunding such ticket
when presented by someone other than the person
entitled to be transported thereunder or to a
refund in connection therewith.

(2) 1f a ticket is in fact used by any person other
than the person to whom it was issued, with or
without the knowledge and consent of the person to
whom it was issued, carrier will not be 1iable for
the destruction, damage, or delay of such
unauthorized persons baggage or other personal
property arising from or in connection with such
unauthorized use.

(3) 1f a ticket is in fact used by any person other
than the person to whom it was issued, with or
without the knowledge and consent of the person to
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whom it was issued. carrier will not be liable

for the death or 1injury of such unauthorized

person arising from or in connection with such
unauthorized use (see note).

Note: Except to the extent provided in Rule 55
with respect to tariff C.A.B. no. 782
issued by Airline Tariff Publishing co.,
agent, rules affecting liability of
carriers for personal injury or death are
not permitted to be included in tariffs
filed pursuant to the laws of the uUnited
states, and this rule is included herein as
part of the tariff filed with governments
other than the United States and not as
part of tariff C.A.B. no. 782 issued by
Airline Tariff Publishing co., inc., filed
with the Department of Transportation.

(G) waiver of minimum/maximum stay requirements

)

€3

€))

when a ticket is sold at a special fare containing
a minimum stay requirement, the minimum stay
requirement will be waived on presentation of a
death certificate or copy thereof for passengers
who are:

(a) Members of the immediate family of a
passenger who dies en route, or

(b) other persons actually accompanying a
passenger who dies en route.

If a passenger holding a special fare ticket with
a minimum stay requirement desires to commence the
return before the expiry of the minimum stay
period owing to the death of an immediate family
member not accompanying the passenger, and a death
certificate or copy thereof is not immediately
available, the passenger will be entitled to a
refund of the additional amounts paid to permit
earlier return, on presentation of a death
certificate attesting to the death of such family
member after the passenger's commencement of
travel.

This paragraph (g) will apply in all cases, not
withstanding the exclusion of Rule 65
(tickets-extension of ticket validity) in rules
governing special and promotional fares. That
exclusion shall be deemed a reference to
subparagraph (B) (2)(c) of this rule.

(H) Acceptance of tickets

)

A1l airlines operating to, from or through the
Philippines, including off-1ine carriers with
sales offices and/or general sales agents in the
Philippines, are hereby prohibited from importing
into the Philippines airline tickets issued
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outside the Philippines for international air
transportation of passengers originating in the
Philippines.

(2) Al1 airlines operating to/from and/or through the
PhiTippines shall ascertain whether or not the
tickets for international air transportation of
passengers originating in the Philippines,
presented by such passengers at the airline
check-in counters at the manila international
airport, have been issued outside the Philippines.
If so, said airlines shall not honor such tickets.

(3) Back to back/throwaway/hidden ticketing
carrier specifically prohibits the practices
commonly known as "back to back ticketing": the
purchase and use of two or more tickets issued and
one-way/Round Trip fares, or combination of two or
more one-way and Round Trip fares end to end on
the same ticket for the purpose of circumventing
minimum stay requirements. '"throwaway ticket"-the
usage of Round Trip fares for One way travel;
"hidden city ticketing"-the purchase of a fare
from a point before the passenger's actual origin
to a point beyond the passenger's actual
destination.

(1) change requested by a passenger

(1) 1If a passenger wishes to change all or part of
their journey, they must first make contact with
the carrier. The fare will be recalculated and
the passenger will then have the possibility of
accepting the new price or keeping the original
carriage, as shown on the ticket. If a passenger
has to change their ticket due to a reason that
constitutes force majeure, as defined in Rule 1
(definitions) and for which they will be requested
to provided proof, the passenger must, as soon as
possible, make contact with the carrier, which
shall use reasonable efforts to ensure carriage to
the next stopover or to the passenger's
destination without any change in fare.

(2) 1f a passenger changes their journey without the
carrier's agreement, the carrier shall adjust the
fare in 1light of this change. The passenger must
then pay the difference between the fare that
corresponds to the journey purchased and the price
of the new journey. If the new fare is less than
the previous fare, the carrier shall refund the
difference, however, the old coupons, in any
event, shall no longer have any value.

(3) Each ticket flight coupon shall be valid for
carriage in the class specified on the ticket, on
the date and for the flight that corresponds to
the reservation make. If a coupon is originally
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issued without reference to a reservation, a
reservation may be made subsequently, 1in
accordance with the fares in force and within the
Timit of seats available on the flight requested.

Identification of the carrier

The carrier identification may be shown as an
abbreviation on ticket, using its designator code (as
defined in Rule 1 (definitions) or in any other form.
The carrier's address is deemed to be that of its
registered office or principal place of business.
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Rule 75 Currency of Payment

Subject to exchange laws and government regulations, the
following rules shall apply:

A.

Payment in country of commencement of transportation
Payment shall be made as follows:

1.
2.

In the currency of the country of commencement of
transportation, or

In any currency acceptable to the carrier,
provided that the equivalent of the Tocal currency
fare is collected at the bankers buying rate of
exchange in effect on the date of issuance of the
transportation document.

Payment outside the country of commencement of
transportation
Payment shall be made as follows:

1.

The amount to be paid shall be determined by
converting the total amount to be collected,
expressed in the currency of the country of
commencement of transportation, into the currency
of the country of payment at the applicable
bankers selling rate of exchange in effect on the
date of the transaction.

Payment shall be made either in the currency of
the country of payment, or in any currency
acceptable to the carrier, provided that the
equivalent of the Tocal currency amount of the
country of payment established in accordance with
paragraph (1.) above is collected at the bankers
buying rate of exchange on the date of the
transaction.

Rates of exchange

1.

Applicable for the U.S.A.

The bankers rates referred to in the payment rules
means the unit rate published each Tuesday in the
wall street journal under heading 'foreign
exchange'. This rate will be applicable from
wednesday of each week up to and including Tuesday
of the following week. When a national holiday
falls on Monday, foreign exchange rates do not
appear in the Tuesday edition of the wall street
journal. 1In such exceptional cases, the previous
week's rates are used through wednesday instead of
Tuesday and the wednesday edition of the wall
street journal will be used for the period
Thursday through Tuesday.

Applicable for canada
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The bankers buying rate or bankers selling rates
means the unit rate published in the Toronto globe
and mail Friday edition each week, as the foreign
exchange mid market rate in Canadian funds. For
currencies not quoted in such publication, the
bankers rate shall mean the bank buying rate
quoted by the royal bank of Canada, main office 1in
winnipeg, as of the close of business on Thursday
of each week. These rates will BA applicable from
Monday of the following week up to and including
the following Sunday.

En-route reassessment of fare

1.
2.

The fare will be reassessed in the currency of the

country of commencement of transportation.

The Tocal currency fares to be used will be those

applicable at the time of commencement of

transportation.

The IATA rate of exchange to be used will be that

applicable at the time of original ticket

issuance.

If an en-route reassessment of the fare results in

a refund, the amount of the refund shall be

converted using the banker's rate applicable at

the date of the refund, except when original
payment has been made in a currency other than the
currency of the country of commencement of
transportation, refunds in the same currency as
originally tendered will be made at the exchange
rate used for the original payment.

If an en-route reassessment of the fare results in

an additional collection, the amount of additional

collection shall be converted using the banker's
selling rate applicable at the date of original
collection.

Note: LX will pay the refund in the same form
(i.e. cash, check, credit card etc.) That
was used in purchasing the original
transportation document. LX, in making the
refund, will observe any refund restriction
that may be published in the applicable
rules governing the original transportation
document. Further, LX will observe a
government or LX restriction imposed on the
conversion and refund of currencies outside
of the country whose currency was
originally collected.
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Rule 80 Revised Routings, Failure to Carry and Missed
Connections

(Applicable for transportation to/from the U.S.A. and

Canada)

(A) cChanges requested by passenger

(1) At the passenger's request, carrier will effect a

change in the routing (other than the point of
origin), carrier(s), classes of service,
destination, fare or validity specified in an
unused ticket, flight coupon(s) or miscellaneous
charges order by issuing a new ticket or by
endorsing such unused ticket, flight coupon(s) or
miscellaneous charges order, provided that:

(a) such carrier issued the original ticket or;

(b) such carrier is the carrier designated in the
"via carrier" box, or no carrier is
designated in the "via carrier" box, of the
unused flight coupon or miscellaneous changes
order for the first onward carriage from the
point on the route at which the passenger
desires the change to commence; however,
where the carrier who issued the ticket is
designated as carrier for any subsequent
section(s) and has an office or general
agent, who is authorized to make
endorsements, at the point on the route where
the change is to commence or where the
passenger makes a request for such change,
the reissuing carrier shall obtain such
issuing carrier's endorsement; or

(c) such carrier has received written or
telegraphic authority to do so from the
carrier entitled, under (a) or (B) above, to
effect the change.

(2) Method of effecting change

The change requested by the passenger shall be

effected by:

(a) Endorsement of such unused ticket, flight
coupon(s), or exchange order to the new
receiving carrier or

(b) Reticketing of the passenger

(3) when the rerouting results in a change of fare,
the new fare and charges shall be constructed as
follows;

(a) Partly used tickets
(i) Uunless otherwise specified in the fare

rule the fare and charges applicable as
a result of any such change 1in routing,
destination, or carrier shall be the
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fare and charges that would have been
applicable had the passenger purchased
transportation for the revised itinerary
(which includes those points for which
transportation has already been
complete) prior to departure from point
of origin.

(ii) Additional passage at the through fare
shall not be permitted unless a request
has been made prior to arrival at the
destination named on the original ticket
or miscellaneous charges order, and
(aa) after the carriage has commenced,

when a One way ticket is to be
converted into a Round Trip ticket,
Circle Trip or Open Jaw ticket, the
new fare shall be recalculated from
the point of origin for the journey
to be travelled, provided that if
travel on a fare component has been
completed, such fare construction
point shall not be changed in
assessing the new fare.

(bb) after the carriage has commenced,
when a Round Trip, Circle Trip or
Open Jaw ticket is to be converted
into a One way ticket, the new fare
shall be re-calculated from the
point of origin for the journey to
be travelled, provided that if
travel on a fare component has been
completed, such fare construction
point shall not be changed in
assessing the new fare.

Totally unused tickets

unless otherwise specified in the applicable

fare rule used:

(i) when a totally unused ticket is
presented for a change of journey, the
ticket shall be refunded and a new
ticket shall be issued.

(ii1) The fare for the new journey shall be
reassessed based on the fares applicable
at the time of commencement of the new
transportation and the rate of exchange
applicable at the time of reassessment.

(iii) The ticket issuance details from the old
ticket shall not be carried forward to
the new ticket.

Any difference between the fare and charges

applicable under paragraph (3) above, and the

fare and charges paid by the passenger will
be collected from the passenger by the

98 |

Page



Tariff: LX1 - CTA No. 496 DOT No. 782
Carrier: Swiss - LX

(8)

90

©

carrier accomplishing the rerouting, who will
also pay to the passenger any amounts due on
account of refunds or arrange for the
applicable refund by the carrier that issued
the original ticket (see also Rule 60).

(d) The expiration date on any new ticket issued
for a change in routing, destination,
carrier(s) class of service or validity will
be Timited to the expiration date that would
have been applicable if the new ticket had
been issued on the date of sale of the
original ticket or miscellaneous charges
order.

(e) Time Timits on cancellations and charges for
late cancellations will be applicable to
revised routings requested by passenger.

Involuntary revised routings

In the event carrier cancels a flight, fails to operate

according to schedules, substitutes a different type of

equipment or different class of service, or 1is unable

to provide previously confirmed space, or the passenger

is refused passage or removed, in accordance with rule

25 herein, carrier will either:

(1) carry the passenger on another of its passenger
aircraft on which space is available; or

(2) Endorse to another carrier or to any other
transportation service the unused portion of the
ticket for purposes of rerouting; or

(3) Reroute the passenger to destination named on the
ticket or applicable portion thereof by its own
services or by other means of transportation; and,
if the fare, excess baggage charges and any
applicable service charge for the revised routing
is higher than the refund value of the ticket or

applicable portions as governed by the provisions of rule

herein, carrier will require no additional payment
from the passenger, but will refund the difference
if the fare and charges for the revised routing
are lower; or

(4) Make involuntary refund in accordance with the
provisions of rule 90 herein.

Missed connections

In the event a passenger misses an onward connecting
flight on which space has been reserved for him/her
because the delivering carrier did not operate 1its
flight according to schedules, or changed the schedule
of such flight, the delivering carrier will arrange for
the carriage of the passenger or make involuntary
refund in accordance with rule 90 herein.
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Free baggage allowance

An involuntarily rerouted passenger shall be entitled
to retain the free baggage allowance applicable for the
type of service originally paid for. This provision
shall apply even though the passenger may be
transferred from a first class flight to
business/economy/tourist/coach class flight or from a
business class flight to an economy/tourist/coach class
flight, and 1is entitled to a fare refund.

The rules set out in EU regulation no. 261/2004 are
fully incorporated herein and shall supersede and
prevail over any provision of this tariff which may be
inconsistent with those rules.
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)

(8

Schedules

The times shown in timetables or elsewhere are
approximate and not guaranteed, and form no part of the
contract of carriage. Schedules are subject to change
without notice and carrier assumes no responsibility
for making connections. cCarrier will not be
responsible for errors or omissions either in
timetables or other representations of schedules. No
employee, agent or representative of carrier is
authorized to bind carrier as to the dates or times of
departure or arrival or of the operation of any flight.

Delays and cancellations

Part I: Applicable only to flights or portions of flights
originating in the EU and terminating in Canada

The rules set out in EU regulation no. 261/2004 are fully
incorporated herein and shall supersede and prevail over any
pr?visions of this tariff which may be inconsistent with those
rules.

(1) Applicability
The following rules shall apply:
(a) 1In respect of flights departing from an airport in
the European Union (EU) and flights departing from
an airport in a third country bound to an airport
in the EU unless passenger received benefits or
compensation and were given assistance in that
third country;
(b) on condition that passengers have a confirmed
reservation on the flight concerned and presents
himself/herself for check-in at the time indicated
in advance and in writing or electronically; or;
if no time 1is indicated; not Tater than 60 minutes
before the published departure time;
(c) only to the passenger traveling with a valid
ticket including tickets issued under a frequent
flyer or other commercial programme with confirmed
reservations and
(i) Presents himself at the appropriate place and
has observed published minimum check-in times

(ii) Has complied with Swiss’ ticketing and
reconfirmation procedures

(ii1) Is acceptable for transportation under the
carrier's tariff and the flight for which the
passenger holds confirmed reservations is
unable to accommodate the passenger and
departs without him/her

(d) where LX 1is the operating carrier of the flight
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exceptions:

The following passengers will not be entitled to

compensation:

(i) Passengers travelling to EU who have received
benefits or compensation in a third country

(ii) Passengers travelling between two airports
outside the EU unless the sector 1is part of a
flight (same flight number) that originated
in the EU

(ii1) passengers without confirmed reservations

(iv) Passengers who have not presented themselves
for check-in on time

(v) Passengers on free or reduced fares not
directly or indirectly available to the
public, e.g. ID and AD tickets

The passenger is accommodated on the flight for

which he/she holds confirmed reservations, but is

seated in a compartment of the aircraft other than

that reserved, provided that when the passenger is

accommodated in a class of service for which a

Tower fare is charged, the passenger will be

entitled to the appropriate refund.

(2) cancellation of flights

(a)

(b

In case of cancellation of a flight the passengers
will be entitled to the following:
(i) Right to compensation according to paragraph
(c) and
(ii) Right to choose between reimbursement/rerouting
with the same options as mentioned under (a)(1)
above and
(iii) Right to care including
- Meals and refreshments, reasonably related to
the waiting time
- 2 telephone calls or telex, e-mails, fax
- If necessary, hotel accommodation plus
transfer between airport and hotel
Amount of compensation payable
(i) The amount of compensation depends on the
distance of the scheduled flight or the
alternative flight proposed.
Ccompensation amounts in EUR:

Flight km between and Amount 1in
EUR

0-1500 250

1500 - 3500 400

Intra EU flights of

more than 1500 400

Greater than 3500 600

(ii) If an alternative flight is offered and the
new scheduled arrival time does not exceed 2
hours versus the originally planned, the
compensation amounts shown under (i) above
can be reduced by 50 percent:

Amount in
Flight km between and EUR
0-1500 125

102 | Page



Tariff:

Carrier:

3

LX1 - CTA No. 496 DOT No. 782

Swiss - LX

1500-3500 200
Intra EU flights of

More than 1500 200
Greater than 3500 300

(iii) In 1ieu of cash payment of the amounts
mentioned in (b) (i) and (b)(ii) the passenger
may choose compensation in the form of a
voucher valid for further travel on the
services of Swiss, then the compensation
amount will be 150 percent of the amount
mentioned in (b) (i) and (b)(ii). Following
conditions shall apply to such vouchers:

- validity is 1 year from the date of issue

- If, after one year the voucher has not
been used, it will be refunded but only at
the cash values as applicable in (b) (i)
and (b)((i).

- Lost vouchers will not be replaced

- A ticket may only be issued in exchange
for the voucher in the same name as that
on the voucher

- If the value of a desired ticket exceeds
the value of the voucher, the passenger
shall pay the applicable difference

- If the value of the voucher exceeds the
value of a desired ticket, the difference
will not be refunded.

Long delay

This rule is only applicable when a flight is delayed at
departure, not when a flight Teaves on time and is
subsequently delayed. A long delay is considered a flight
that is delayed according to the following parameters:

Trips less than 1,500 km More than 2
hours

Trips between 1,500-3,500 km & all

intra EU flights in excess of 1,500 km more than 3
ours

Trips more than 3,500 km (non intra EU) ﬂore than 4
ours

In this case the passengers are entitled to the following
(a) Right to care provided this does not result in a
further delay of the flight including
Meals and refreshments, reasonably related to
the waiting time
- 2 telephone calls or telex, e-mails, fax
- If necessary, hotel accommodation plus transfer
between airport and hotel; in case the flight
is delayed until the next day hotel
accommodation and transfer are mandatory.
(b) 1If flight is delayed more than 5 hours right to be
reimbursed within 7 days:
(i) outbound passenger: Cost of ticket
(ii) Inbound passenger: Cost of non-used coupon
(iii) Transit passenger: Cost of non-used coupon, if
the flight no longer serves any purpose; also
cost of the tickets for parts of the journey
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already made and if relevant return flight to
the first point of departure

(iv) For package tour passengers the value of
reimbursement will have to be assigned to
unused fTlight coupon(s)

Applicable only to flights or portions of flights

The rules set out in the Canadian APPRs are fully incorporated
herein and shall supersede and prevail over any provisions of
this tariff which may be inconsistent with those rules.

)

AppTlicability
The following rules shall apply:

(a)

(b

((J)

(

In respect of flights departing from an airport in
Canada bound to an airport in the European Union (EU)
unless passenger received benefits or compensation
and were given assistance in that the EU or a third
country;

on condition that passengers have a confirmed

reservation on the flight concerned and presents

himself/herself for check-in at the time indicated
in advance and in writing or electronically; or;
if no time 1is indicated; not Tater than 60 minutes
before the published departure time;

only to the passenger traveling with a valid

ticket including tickets issued under a frequent

flyer or other commercial programme with confirmed
reservations and

(i) Presents himself_at the appropriate place and

has observed published m1n1mum check-in times

(ii) Has complied with swiss’ ticketing and
reconfirmation procedures

(iii) Is acceptable for transportation under the
carrier's tariff and the flight for which the
passenger holds confirmed reservations is
unable to accommodate the passenger and
departs without him/her

where LX is the operating carrier of the flight

exceptions:

The following passengers will not be entitled to

compensation:

(i) Passengers travelling to EU who have received
benefits or compensation in the EU or a third
country

(ii) Passengers travelling between two airports
outside of Canada unless the sector 1is part of
a flight (same flight number) that originated
in Canada

(ii1i) Passengers without confirmed reservations

(iv) Passengers who have not presented themselves
for check-in on time

(v) Crew members, airline employees or passengers
on free or reduced fares not directly or
indirectly available to the public, e.g. ID and
AD tickets
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when a flight is_delayed or cancelled (including before
the day of travel), an airline has minimum obligations to
passengers. The ob11gat1ons depend on whether the
disruption is:

(a)

(b

(9

within the control of the airline, such as staff
issues, aircraft preparation activities, decisions to
consolidate flights because of Tow demand and
disruptions due to routine and scheduled maintenance
(including any work to address issues found during
that maintenance).

within the airline’s control but required for safety.
In this category “required for safety” means
“required by Taw to reduce risk to passengers”
Generally, these are situations in which an airline
must delay or cancel a flight to follow rules put 1in
place to make sure the flight and people on board are
safe. These rules include the Canadian Aviation
Regulations and 1its standards, or

outside the airline’s control, such as security
incidents, medical emergencies, bad weather or orders
from applicable authorities.

Obligations in situations within the airline’s control

(a)

(b

Standards of treatment

If LX does not notify passengers of a flight

disruption at least 12 hours before the scheduled

departure time, it will provide passengers with

certain amenities, free of charge, when it cancels a

flight or when a flight delay reaches two hours.

These are described below.

(i) X will provide a meal voucher and means of
communication.

(ii) In the event the passenger will wait overnight
for the new flight, LX will provide a voucher
for hotel accommodation in the vicinity of the
airport, if the airport is not within a
reasonable distanc